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環境、社會及管治報告

董事會致辭

科聯為一間軟件及服務公司，在資訊技術領域

方面堅定不移地推動可持續發展。我們的可持

續發展目標與科聯的目標一致。高級管理層必

須定期評估風險，包括與環境、社會及管治因

素相關的風險，並考慮影響風險和控制效力的

量化及質化因素。我們已建立一個既定的環境、

社會及管治機制，界定董事會的監督角色、高

級管理的指導角色及環境、社會及管治工作小

組在環境、社會及管治表現及風險管理方面的

執行角色。有關進一步詳情，請參閱環境、社

會及管治架構、承擔及策略一節。環境、社會

及管治相關風險由董事會負責管理的相應業務

職能部門承擔。內部核數師負責評估及檢討內

部監控在財務、營運及合規層面的成效。全面

客觀的評估使本公司專注於管理、營運及可持

續發展等各個重大方面。

環境保育
世界各國政府正在採取行動應對氣候變化，從

而使全球環境保護意識日益增強。在二零二二

年聯合國氣候變化大會上，支持《巴黎協定》的

國家承諾將全球溫度上升幅度限制在1.5攝氏度
以內。碳中和已經成為政府及企業的一個關鍵

點。科聯已加入環保促進會，支持聯合國可持

續發展目標13及應對氣候變化。合作對環境保
護至關重要。為減少對環境的影響，環保產品

在遴選過程的每一步都得到優先考慮，同時保

持對環境的謹慎態度。

培育人才
企業的成長取決於優秀的員工團隊。科聯相信

僱員可透過培訓計劃及海外培訓機會發展才能。

我們的員工在公司的財政支持下參加了約860
小時的培訓。科聯優先考慮團隊發展，因為我

們深知員工獲得的技能有助於提高服務質量，

提高客戶滿意度，推進產品創新。

MESSAGE FROM THE BOARD

C&T is a software and services company that has made a firm commitment 
to sustainability in the field of information technology. Our sustainability 
goals align with C&T’s goals. Top management must regularly assess risks, 
including those related to environmental, social, and governance factors, 
and consider both quantitative and qualitative factors that affect the risks 
and the effectiveness of controls. We have an established ESG governance 
mechanism that defines the Board’s supervisory role, the top management’s 
guiding role and the ESG Working Group’s implementation role in ESG 
performance and risk management. For further details, please refer to 
the session of ESG governance structure, commitment and strategy. The 
ownership of ESG-related risks lies with the responding business functions 
with stewardship residing with the Board. Internal auditors are responsible 
for assessing and reviewing the effectiveness of the internal controls at 
financial, operational and compliance levels. Thorough and objective 
assessment leads the company to focus on key aspects for management, 
operations, and sustainability.

Environmental Conservation
Governments worldwide are taking action to address climate change, 
leading to a growing awareness of environmental conservation globally. 
At the 2022 United Nations Climate Change Conference, countries that 
support the Paris Agreement demonstrated their commitment to limit 
global temperature rise to 1.5 degrees Celsius. Carbon neutrality has 
become a key point for governments and businesses alike. C&T has joined 
the Green Council to support UN Sustainable Development Goal 13 
and combat climate change. Collaboration is essential to environmental 
conservation. To reduce environmental impact, eco-friendly products are 
given priority during each step of the selection process while maintaining a 
mindful approach towards the environment.

Nurturing Talent
The growth of a business is reliant on its talented workforce. C&T believes in 
nurturing the talents of our employees by providing training programmes 
and overseas training opportunities. Our employees have attended 
approximately 860 hours of training with financial support of the company. 
At C&T, we prioritise team development because we recognise that the 
skills our employees acquire contribute to improved service quality, higher 
client satisfaction, and greater innovation in our products.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
環境、社會及管治報告（續）

MESSAGE FROM THE BOARD (CONTINUED)

Community Contribution
Recognised as a caring company since 2015, C&T upholds its role in 
corporate social responsibility (“CSR”). The company donates to support 
various charitable events, including those run by The Community Chest of 
Hong Kong, Children Chiropractic Foundation and Hong Kong Federation 
of Handicapped Youth. Apart from providing financial aid, our company 
also encourages volunteer work and charitable activities as a means to 
contribute to the betterment of the society where we operate our business.

The company has made continuous progress over the past years in our 
business growth, staff development, CSR efforts and environmental 
conservation. We foresee these efforts bringing new opportunities and 
adding value to existing partners and stakeholders with the support of 
our best-of-breed software products, effective IT solutions and quality 
services. We have been reviewing our strategy from time to time to seize 
the opportunity and embrace the positive impact of digitalisation in Hong 
Kong, with the goal of building a greener, more resilient, and smarter 
world. The Board will continue the company’s ESG commitment as we have 
been striving to create a better world for the stakeholders and the next 
generation.

Our staff, customers, suppliers, business partners, and other stakeholders 
have played an essential role in our sustainability journey during the 
reporting period, and the Board would like to extend its deepest 
appreciation for their effort and contribution.

REPORTING STANDARD AND PRINCIPLES

The Company (collectively mentioned as “the company”, “C&T” or “we”) 
is pleased to present the Environmental, Social and Governance (“ESG”) 
Report (“ESG Report”) for the year ended 31 December 2022 which 
summarises the ESG policies, initiatives and performance of the Group as 
well as its commitment in achieving environmental, social and governance 
sustainability.

董事會致辭（續）

貢獻社區
自二零一五年以來，科聯被譽為愛心企業，一

直致力於企業社會責任（「企業社會責任」）。公

司捐款並支持多項慈善活動，包括由香港公益

金、兒童脊科基金及香港傷殘青年協會舉辦的

活動。除提供經濟援助外，本公司亦鼓勵員工

參與義工活動及慈善活動，以此回饋業務所在

的社區，造福社會。

過去數年，本公司持續在業務增長、員工發展、

企業社會責任及環境保護方面有所進展。我們

預見這些努力將通過我們優秀的軟件產品、有

效的資訊科技解決方案和超卓的服務為現有合

作夥伴和持份者帶來新的機遇及額外價值。我

們不斷檢討策略，以把握機遇，迎接數碼化對

香港帶來的正面影響，立志建立一個更環保、

更具彈性及更智能的世界。董事會將繼續履行

本公司的環境、社會及管治承諾，致力為持份

者及下一代創造更美好的世界。

於報告期間，我們的員工、客戶、供應商、業

務夥伴及其他持份者在我們的可持續發展歷程

中發揮重要作用，董事會謹此對彼等所作的努

力及貢獻致以最深切的謝意。

報告準則及原則

本公司（統稱為「本公司」、「科聯」或「我們」）欣

然提呈截至二零二二年十二月三十一日止年度

的環境、社會及管治（「環境、社會及管治」）報

告（「環境、社會及管治報告」），當中概述本集

團的環境、社會及管治政策、措施及表現，以

及本集團在實現環境、社會及管治可持續發展

方面的承諾。
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
環境、社會及管治報告（續）

報告涵蓋範疇及範圍

此乃按照香港聯合交易所有限公司（「聯交所」）

證券上市規則附錄27所載之環境、社會及管治
報告指引（「指引」）編製並符合其強制性披露規

定及「不遵守就解釋」條文的環境、社會及管治

報告。

為符合指引的要求，本公司已委託獨立顧問讓

我們的持份者充分參與其中以進行重要性評估。

本報告披露的資訊，是我們的主要持份者所識

別與我們業務最相關及最重要議題的管理層表

現。根據聯交所的要求，我們呈列資訊時，致

力以重要性、量化、平衡及一致性為基礎。

重要性 重要性基於持份者參與的所得結果

評估。董事會及最高管理層已審核並

確認相關環境、社會及管治議題為重

要議題，以確保其對持份者而言確屬

重要。

量化 在適用的情況下，我們比較每年的數

據並討論相關的影響。在排放及能源

消耗報告中，我們亦披露相關標準、

方法、假設及轉換系數。

平衡 本報告就本公司的可持續發展表現

提供準確、客觀及公平的描述。

一致 本報告採用一致的方法，公平地比較

我們歷來的表現。在適用的情況下，

我們亦披露所採用的方法或關鍵績

效指標的變化。

REPORTING SCOPE AND BOUNDARY

This ESG report has been prepared in accordance with the Environmental, 
Social and Governance Reporting Guide (“the Guide”), Appendix 27 of the 
Rules Governing the Listing of Securities on The Stock Exchange of Hong 
Kong Limited (the “Stock Exchange”) and in compliance with the mandatory 
disclosure requirements and “comply or explain” provisions thereof.

To fulfill the requirement of the Guide, the Company have commissioned 
an independent advisor to engage our stakeholders to perform materiality 
assessment. The information disclosed in this report represents the 
management performance of the most relevant and material issues of 
our business, as identified by our key stakeholders. We endeavored to 
incorporate materiality, quantitative, balance and consistency in the 
presentation of the information, as required by the Stock Exchange.

Materiality Materiality was assessed based on the results obtained 
from stakeholder engagement. The threshold for related 
ESG topics was reviewed and confirmed by the Board 
and the top management to ensure that they were 
sufficiently important to our stakeholders.

Quantitative Where applicable, we compared year-to-year data 
and discussed its implications. In the reporting of 
emissions and energy consumption, relevant standards, 
methodologies, assumptions, and conversion factors 
are disclosed.

Balance This report provided an accurate, objective and 
fair description of the Company’s sustainabil ity 
performance.

Consistency This report adopted consistent methodologies to allow 
a fair comparison of our performance over time. Where 
applicable, we disclosed the changes to the methods or 
key performance indicators (KPIs) used.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
環境、社會及管治報告（續）

報告涵蓋範疇及範圍（續）

本報告詳述自二零二二年一月一日至十二月

三十一日止期間（「報告期間」）的環境、社會

及管治架構、承擔及策略、管理方式和表現。

本報告涵蓋我們於香港及中國內地的核心 
解決方案及集成服務業務、應用軟件業務及 
不包括投資分部。本報告每年刊發一次， 
旨在維持環境、社會及管治透明度。其刊發於 
聯交所網站 (www.hkexnews.hk)及本公司網站
（http://www.ctil.com）。

長遠而言，我們承諾會披露更為全面的環境、

社會及管治資訊，就可持續發展表現提高透明度。

如對我們的環境、社會及管治報告以及環境、

社會及管治表現有任何反饋，歡迎透過以下任

何方式與我們聯絡，分享意見：

地址：

香港數碼港道100號數碼港2座10樓

電話：(852) 2503–8000
傳真：(852) 2503–8100
電郵：info@ctil.com
網站：http://www.ctil.com

REPORTING SCOPE AND BOUNDARY 
(CONTINUED)

This report details our ESG governance structure, commitment and 
strategy, management approach and performance during the period from 
1 January to 31 December 2022 (the “reporting period”). The content of 
the report covers our core business in solutions and integration services, 
application software business in Hong Kong and Mainland China and 
excludes investment sector. The report is published annually to maintain 
ESG transparency. It is published on the Stock Exchange’s website 
(www.hkexnews.hk) and the Company’s website (http://www.ctil.com).

In the long run, we commit to enrich our ESG information disclosure in 
order to enhance the transparency in our sustainability performance.

We sincerely welcome your feedback on our ESG report and our ESG 
performance. Please contact us by any of the following means to share your 
comments:

Address:
Level 10, Cyberport 2, 100 Cyberport Road, Hong Kong

Tel: (852) 2503–8000
Fax: (852) 2503–8100
Email: info@ctil.com
Website: http://www.ctil.com
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
環境、社會及管治報告（續）

持份者參與及重要性評估

我們已進行全面的持份者參與評估，以了解持

份者對環境、社會及管治方法和表現的看法及

期望。在過程中，我們邀請了對業務有重大影

響的主要內部持份者溝通。通過開展調查，持

份者有機會參與環境、社會及管治相關的議題

交流意見。在確認及排序重要議題的過程中，

我們納入持份者的反饋，以此作為制定長期環

境、社會及管治策略的根基，以及編製本報告

的重要參考資料。

持份者參與及重要性評估流程：

STAKEHOLDER ENGAGEMENT AND MATERIALITY 
ASSESSMENT

A comprehensive stakeholder engagement exercise was conducted in 
order to understand the perceptions and expectations of our stakeholders 
with regard to our ESG management approach and performance. During 
the process, we communicated with key internal stakeholders that we 
identified to have a significant impact to our business. Stakeholders were 
given the opportunity to share their views on ESG matters that are most 
pertinent to them through the administration of surveys. We incorporated 
their feedback into the process of identifying and prioritising the material 
topics, which acts as the foundation of the formulation of long-term ESG 
strategies as well as a strong reference to this report.

Process of stakeholder engagement and materiality assessment:

Conduct materiality 
assessment to prioritise 

the ESG issues based 
on the responses of the 

survey
進行重要性評估，以
根據調查結果確定環
境、社會及管治議題

的優先次序

Get the approval from 
the Board and the top 

management
獲得董事會及最高管

理層的批准

Develop the survey 
and invite the key 

stakeholders to complete 
the survey

開展調查並邀請主要
持份者完成調查

Identify the relevant ESG 
issues making reference 

with the Guide and  
Sustainability Accounting 
Standards Board (SASB) 

Materiality Map
參考指引及可持續 
發展會計準則重要性 
圖譜，識別相關環境、
社會及管治議題
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
環境、社會及管治報告（續）

持份者參與及重要性評估（續）

我們的持份者所確認的重要議題為：

STAKEHOLDER ENGAGEMENT AND MATERIALITY 
ASSESSMENT (CONTINUED)

Material topics identified by our stakeholders are:

Subject area
主要範疇

Material topics
重要議題

Related session(s) in this report
本報告的相關章節

Employment and 
labour practices
僱傭及勞工常規

• Talent development
 人才培養

• Employee engagement, rights and benefits
 員工參與、權利及福利

• Employee health and safety
 僱員健康與安全

• Labour practices
 勞工常規

• Developing talent
 人才發展

• Fostering employee engagement
 提高僱員參與度

• Promoting employee health and well-being
 提升僱員健康及福祉

• Being an employer of choice
 成為卓越的僱主   

Operating practices
營運慣例

• Product and service quality
 產品及服務質素

• Customer privacy and data security
 客戶隱私及數據安全

• Resources consumption efficiency
 資源消耗效率

• Continuous improvement in quality service
 優質服務的持續改進

• Protecting IP rights, data privacy and 
cybersecurity

 保護知識產權、資料私隱及網絡安全

• Our efforts in improving environmental 
performance

 我們致力改善環保表現   
Corporate 

governance
企業管治

• Anti-corruption, business ethics and compliance 
to regulations

 反貪污、專業操守及遵守法規

• Upholding ethical conduct
 秉持道德操守

   
Contribution to 

community
貢獻社區

• Community service engagement
 參與社區服務

• Our contribution to community
 我們對社區的貢獻
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
環境、社會及管治報告（續）

持份者參與及重要性評估（續）

我們亦透過不同溝通渠道持續與持份者溝通，

下表顯示與關鍵持份者的主要渠道。

STAKEHOLDER ENGAGEMENT AND MATERIALITY 
ASSESSMENT (CONTINUED)

We also communicate with our stakeholders on an on-going basis through 
different communication channels, the table below shows our main 
channels with our key stakeholders.

Stakeholders
持份者

Key of communication
關鍵溝通

Communication channels
溝通渠道

Employees
僱員

C&T understands the needs of employees through 
different channels and handles their opinions and 
recommendations.
科聯透過不同渠道了解僱員的需要及處理其意

見及建議。

Staff intranet portal, corporate news, promotion 
videos, posters, training, performance appraisal, 
meetings and emails
員工內聯網、企業新聞、宣傳影片、海報、培訓、

表現評估、會面及電郵   
Suppliers
供應商

C&T continuously reviews performance of suppliers/
service providers and ensures quality of products/
services.
科聯持續審視供應商╱服務供應商的表現及確

保產品╱服務質素。

Product/service terms and conditions, code of 
conduct, contracts, after-sales service (customer 
inquiries or complaints), meetings and emails
產品╱服務條款及條件、操守守則、合約、售

後服務（客戶查詢或投訴）、會面及電郵   
Clients
客戶

C&T collects customer feedback through various 
platforms to ensure customer opinions are handled in 
a timely manner.
科聯透過不同平台收集客戶反饋以確保及時處

理客戶意見。

Negotiation of contracts, satisfaction survey, customer 
service hotline, meetings and emails
磋商合約、滿意度調查、客戶服務熱線、會面

及電郵

   
Investors
投資者

C&T ensures timely disclosure and compliance of 
listing rules and other related rules and regulations.
科聯確保及時披露及遵守上市規則及其他有關

規例及法規。

Notices, announcements, circulars, annual and interim 
reports, annual general meeting and face-to-face 
meetings/calls with investors
通告、公佈、通函、年度及中期報告、股東週年

大會及與投資者親身會面╱電話聯絡   
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
環境、社會及管治報告（續）

ESG GOVERNANCE STRUCTURE, COMMITMENT 
AND STRATEGY

Governance structure
The Board, which has overall responsibility for the Company’s ESG strategy 
and performance progress, is committed to ensuring that our business 
operates responsibly and acts in the best interests of our stakeholders and 
shareholders. Ms. Chan Yuen Shan Clara, an independent non-executive 
director of the Group, chairs the ESG Working Group, which is delegated 
the day-to-day management of ESG aspects by the Board. The ESG Working 
Group oversees our ESG performance, leads long-term ESG strategic 
development, and reports to the Board. Our ESG performance is reviewed 
and evaluated annually, which will be disclosed in our annual ESG report.

To ensure appropriate and effective ESG risk management and internal 
control systems are in place, the Board also delegates its responsibility 
to evaluate and determine key risks (including ESG related risks) to the 
Audit Committee and the Risk Management Committee. After completing 
the review, the committees provide the Board with their findings and 
recommendations for the Board’s consideration and approval.

To enhance the sustainability capability of the Board and our ESG Working 
Group, training was arranged to ensure the Board and ESG Working Group 
were aware of the latest corporate governance regulations and updates on 
ESG.

Further information about our risk management, internal controls and 
corporate governance can be found in the section headed “Corporate 
Governance Report” of this annual report.

Commitment and strategy
As a corporate citizen, we consider ESG compliance as a fundamental 
operation while striving to create value for our people, environment, and 
community. The Board will conduct periodical review of strategies and 
areas for improvement. Nurturing Talent, Environmental Conservation, 
Community Contribution and Supply Chain Management are the four pillars 
guiding our business excellence.

環境、社會及管治架構、承擔及策
略

管治架構
董事會全面負責本公司的環境、社會及管治策

略及表現進展，致力確保本公司業務以負責任

的方式運作，並以持份者及股東的最佳利益行

事。本集團獨立非執行董事陳婉珊女士擔任環

境、社會及管治工作小組主席，該小組獲董事

會授權負責環境、社會及管治方面的日常管理。

環境、社會及管治工作小組監督我們的環境、

社會及管治表現，領導長期的環境、社會及管

治策略發展，並向董事會匯報。我們每年檢討

及評估環境、社會及管治表現，並將於年度環境、

社會及管治報告中披露。

為確保建立適當及有效的環境、社會及管治風

險管理及內部監控系統，董事會亦將其評估及

釐定主要風險（包括環境、社會及管治相關風險）

的責任交予審核委員會及風險管理委員會。檢

討完成後，委員會向董事會提供其調查結果及

建議，以供董事會考慮及批准。

為提升董事會及環境、社會及管治工作小組的

可持續發展能力，我們安排培訓，確保董事會

及環境、社會及管治工作小組知悉最新的企業

管治規例及環境、社會及管治的最新資料。

有關我們的風險管理、內部監控及企業管治的

進一步資料，均載於本年報的「企業管治報告」。

承擔及策略
作為企業公民，我們將環境、社會及管治合規

視為基本營運，同時致力為員工、環境及社區

締造價值。董事會將定期檢討策略及有待改善

之地方。培育人才、環境保育、貢獻社區及供

應鏈管理為引領我們追求卓越業務的四大支柱。
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
環境、社會及管治報告（續）

環境、社會及管治架構、承擔及策
略（續）

本集團意識到全球可持續發展的重要性。配合

消除貧窮、不平等、氣候變化、環境退化、和

平與正義等全球挑戰的聯合國可持續發展目標，

我們對四個主要目標的關注乃以四個支柱為基

礎。環境、社會及管治工作小組將持續監察環境、

社會及管治目標，並定期向董事會匯報，而董

事會將就達成目標進度提供意見。

ESG GOVERNANCE STRUCTURE, COMMITMENT 
AND STRATEGY (CONTINUED)

The Group realises the emerging importance of sustainability worldwide. 
Aligning with the United Nations Sustainable Development Goals (SDGs) 
that address the global challenges with respect to poverty, inequality, 
climate change, environmental degradation, peace and justice, our focus on 
four primary goals is based on the four pillars. The ESG Working Group will 
keep monitoring the ESG targets and report to the Board regularly while the 
Board will provide opinions on the target progress.

Nurturing Talent
培育人才

SDG 8 Decent Work 
and Economic Growth
可持續發展目標8：
體面工作和經濟增長

Targets
– To maintain our employer-employee relationship 

with our staff in strict compliance with or beyond 
the employment rules and regulations;

– To develop and retain talents prospering 
company growth; and

– To strive for a decent and safety work 
environment.

Approach
– To provide regular training, development 

programmes and training sponsorship to our 
staff;

– To implement occupational safety and health 
measures; and

– To organise team building and staff activities.

目標
– 嚴格遵守或超越僱傭規例及法規用以與員工

維持穩定僱主僱員關係；

– 培育及留聘人才以推動公司發展；及

– 營造良好及安全的工作環境。

方法
– 提供定期培訓、發展計劃及培訓資助予僱員；

– 實施職業安全及健康措施；及

– 舉辦團隊建設及員工活動。
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
環境、社會及管治報告（續）

環境、社會及管治架構、承擔及策
略（續）

Environmental Conservation
環境保育

SDG 13 Climate 
Action
可持續發展目標13：
氣候行動

Targets
– To raise awareness about environmental 

sustainability among our staff;
– To promote the 5Rs (Refuse-Reduce-Reuse-

Repurpose-Recycle) concept in office; and
– To combat climate change in terms of energy 

conservation and emission reduction.
Approach
– To enhance existing recycling programmes and 

facilities in office;
– To provide non-disposable utensils to staff;
– To organise seminars and workshops regarding 

environmental sustainability;
– To increase greenery covers in office, to 

encourage staff to adopt a plant-based diet 
at least one day per week to combat climate 
change, and to encourage and bring awareness 
about a vegetarian diet;

– To maintain a comfortable temperature range of 
24–26ºC in office;

– To refine business procedures and our products 
to achieve paperless office; and

– To support or collaborate with organisations 
which promote environmental protection.

目標
– 提高員工對環境可持續發展的意識；

– 於辦公室推廣5R（拒絕－減少－重用－重
新定義－回收）概念；及

– 於節約能源及減排方面應對氣候變化。

方法
– 改良辦公室的現有回收計劃及設施；

– 提供非即棄用具予員工；

– 舉辦有關環境永續發展的研討會及工作

坊；

– 增加辦公室的綠化，鼓勵員工每週最少

一天吃素以應對氣候變化以及提倡及推

廣素食；

– 於辦公室維持攝氏24至26度的舒適溫度；

– 改良業務程序及產品以達致無紙辦公；

及

– 支持推動環保的機構或與其合作。

Community Contribution
貢獻社區

SDG 17 Partnerships 
for the Goals
可持續發展目標17：
促進目標實現的伙伴
關係

Targets
– To be a community care company; and
– To raise awareness among the staff about caring 

for the community and the underprivileged.
Approach
– To participate in community volunteering events;
– To make donation to charities; and
– To provide internship programmes for university 

graduates.

目標
– 關愛社區；及

– 提高員工對關愛社區及弱勢社群的意識。

方法
– 參與社區義工活動；

– 捐款予慈善機構；及

– 提供實習計劃予大學畢業生。

ESG GOVERNANCE STRUCTURE, COMMITMENT 
AND STRATEGY (CONTINUED)
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
環境、社會及管治報告（續）

環境、社會及管治架構、承擔及策
略（續）

我們的人才

成為卓越的僱主
投放資源以吸引、培訓、挽留及激勵人才的能

力是我們成功及發展的關鍵戰略。透過為僱員

提供具有競爭力的薪酬待遇，我們希望吸引市

場上優秀的人才，並激勵現有僱員。我們亦定

期檢討僱員的薪酬待遇，進行必要的調整，以

緊貼市場水平。

我們熱衷於提供較僱傭條例所規定更為優厚的

薪酬待遇；因此，我們向本地員工提供全薪病假、

產假及侍產假。秉承我們提倡工作與生活平衡

的文化並持續學習，科聯提供特殊的帶薪休假，

例如生日假、婚假、恩恤假、畢業及應試休假。

員工亦可享受醫療保險和教育津貼。

Supply Chain Management
供應鏈管理

SDG 12 Responsible 
Consumption and 
Production
可持續發展目標
12：負責任消費和
生產

Targets
– To source from sustainable supplier; and
– To raise awareness among the staff about 

sustainable use of resources.
Approach
– To establish sustainable procurement guidelines 

for our staff; and
– To regularly review and adopt up-to-date 

supplier code of conducts.

目標
－ 從可持續供應商採購；及

－ 提高員工對資源可持續利用的認知。

方法
－ 為員工制定可持續採購指引；及

－ 定期審查及採用最新的供應商行為準則。

    

OUR TALENT

Being an employer of choice
Investing in our ability to attract, train, retain, and motivate talented 
professionals is a crucial strategy for our success and growth. By providing 
competitive remuneration packages for our employees, we hope to attract 
high potential candidates in the market and motivate our employees. 
The remuneration package of employees is also regularly reviewed and 
necessary adjustments are made to conform to the market standard.

We are keen to provide remuneration packages beyond the requirements 
of the Employment Ordinance; hence, full-paid sick leave, maternity leave, 
and paternity leave are provided to local staff. Upholding our work-life 
balance culture and continuous learning advocation, C&T offers special 
paid leave such as birthday leave, marriage leave, compassionate leave, and 
graduation and examination time off. Medical insurance and education 
subsidy are also available to our staff.

ESG GOVERNANCE STRUCTURE, COMMITMENT 
AND STRATEGY (CONTINUED)
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
環境、社會及管治報告（續）

我們的人才（續）

成為卓越的僱主（續）
僱員手冊載列對員工行為及態度的期望，並提

供有關僱傭條款、福利及發展政策的詳細資料。

該等文件會定期審查及更新，以反映勞動法規

的變化。我們歡迎員工就我們的政策、工作職

責及工作環境提出意見。

我們已制訂正式申訴程序，冀在最短時間內解

決僱員的不滿，以公平公正的方式對待相關各

方。僱員可向本公司的人力資源部提出口頭或

書面申訴，人力資源部負責協助僱員解決申訴。

所有申訴均保密處理。

我們嚴格遵守經營所在地的勞工規例，並禁止

聘用童工及強迫勞工。我們亦致力推動透明及

公正的招聘程序。

於招聘及員工晉升過程中，我們給予所有人公

平的機會，不論性別、婚姻狀況、家庭狀況或

殘障。我們根據各人的資歷、經驗、技術、潛

力及表現作出判斷。每年亦為僱員提供表現評

核。表現評核的目的並非單單評估其能力，其

亦讓僱員有機會與管理層討論其關注事項及提

出意見。

我們肩負積極推動無歧視多元工作環境的責任，

並相信若能為僱員提供平等的職業發展及晉昇

機會，將有助其充分發揮潛能。

於二零二二年，我們遵守所有相關法律及法規，

包括僱傭條例、最低工資條例、強制性公積金

計劃條例、性別歧視條例、殘疾歧視條例、家

庭崗位歧視條例、稅務條例及職業安全及健康

條例、中華人民共和國勞動法及勞動合同法。

OUR TALENT (CONTINUED)

Being an employer of choice (continued)
Our Employee Handbooks set forth conduct and attitude expectations 
for employees, and provide detailed information about employment 
terms, benefits, and development policies. These documents are regularly 
reviewed and updated to reflect changes in labour regulations. Feedback 
from employees on our policies and their job duties and work environment 
is welcome.

We have a formal grievance procedure in place that aims to settle employee 
grievances within the shortest possible time, with the objective of rendering 
fairness and justice to all parties concerned. Employee may present their 
grievance either verbally or in writing to the Company’s Human Resources 
Department, who is responsible for assisting the employee to solve the 
grievance. All grievances are treated confidentially.

We strictly abide by the labour regulations of where we operate and 
prohibit the employment of child and forced labour and we are also 
committed to promoting a transparent and fair recruitment process.

During our recruitment and staff promotion process, we provide equal 
opportunity for all people regardless of sex, marital status, family status or 
disability. Our judgment is based on their qualifications, experience, skills, 
potential and performance. Performance appraisal is offered to employees 
on an annual basis. The purpose of our performance appraisal is not solely 
to evaluate employees’ abilities, it also provides the opportunities for them 
to discuss their concerns and ideas with management.

We acknowledge our responsibilities to actively promote a diversified 
working environment that is free from discrimination. It is believed that the 
potential of our employees will be fully enabled when they are given equal 
opportunities in terms of career development and promotion.

In 2022, we complied with all relevant laws and regulations, including 
the Employment Ordinance, Minimum Wage Ordinance, Provident Fund 
Schemes Ordinance, Sex Discrimination Ordinance, Disability Discrimination 
Ordinance, Family Status Discrimination Ordinance, Inland Revenue 
Ordinance, and the Occupational Safety and Health Ordinance of Hong 
Kong, as well as the Labour Law and Employment Contract Law of the 
People’s Republic of China.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
環境、社會及管治報告（續）

我們的人才（續）

多元化與包容性
二零二一年及二零二二年香港及中國內地業務

僱員情況列載如下，按性別、年齡組別、僱傭

類型、僱員類別及地區劃分。

OUR TALENT (CONTINUED)

Diversity and inclusiveness
Employee profiles in 2021 and 2022 of our operations in Hong Kong and 
Mainland China, breakdown by gender, age group, employment type, 
employee category and geographical location are as below.

Year ended 31 December 截至十二月三十一日止年度

2022 2021
二零二二年 二零二一年

Our workforce 僱員人數 373 380

By gender 按性別劃分
Female 女性 128 133
Male 男性 245 247

By age group 按年齡組別劃分
Below 30 30歲以下 112 125
30–39 30–39歲 122 116
40–49 40–49歲 93 99
50 or above 50歲或以上 46 40

By employment type 按僱傭類型劃分
Full-time 全職 361 367
Part-time 兼職 12 13

By employee category 按僱員類別劃分
Top 高級 8 9
Middle 中級 15 20
General 一般職級 350 351

By geographical location 按地區劃分
Hong Kong 香港 222 245
Mainland China 中國內地 151 135
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
環境、社會及管治報告（續）

我們的人才（續）

二零二一年及二零二二年香港及中國內地業務

僱員流失率列載如下，按性別、年齡組別及地

區劃分。

1 流失比率=在特定類別自願離職、退休或辭退的離
職總人數╱於年結日相應類別的僱員總人數。

OUR TALENT (CONTINUED)

Employee turnover rates in 2021 and 2022 of our operations in Hong Kong 
and Mainland China, breakdown by gender, age group and geographical 
location are as below.

Year ended 31 December 截至十二月三十一日止年度

2022 2021
二零二二年 二零二一年

Overall turnover rate1 整體流失比率 1 27% 31%

By gender 按性別劃分

Female 女性 22% 26%
Male 男性 29% 34%

By age group 按年齡組別劃分

Below 30 30歲以下 51% 49%
30–39 30–39歲 16% 33%
40–49 40–49歲 16% 6%
50 or above 50歲或以上 17% 30%

By geographical location 按地區劃分

Hong Kong 香港 36% 36%
Mainland China 中國內地 13% 24%

1 The turnover rate = the total number of leaver who either leave voluntarily, retire, 
or is dismissed in the specified category/the total number of employees of the 
corresponding category as at the year end date.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
環境、社會及管治報告（續）

我們的人才（續）

人才發展
我們致力發展幹練的團隊。作為提供資訊科技

解決方案的公司，我們僱員的技能及知識，與

本公司產品及服務質素，客戶滿意度及業務可

持續性息息相關。根據我們的培訓計劃，僱員

可定期參與專業培訓，包括海外培訓機會，有

助其事業發展。

為了鼓勵僱員參加由外界舉辦並與其職銜相關

的培訓課程及資歷評審，我們按照「教育資助政

策」提供財政津貼。

(1) 為新僱員提供系統化的入職培訓，涵蓋有

關本公司價值觀、業務營運及僱員權利的

簡介；

(2) 組織合適的內部及外部培訓，確保僱員的

工作表現令人滿意；及

(3) 提供教育津貼，鼓勵僱員為職業發展修讀

外部課程或參加專業考試。

於報告年度，我們與一間專業培訓機構合作，

為獲提名的員工舉辦有關簡報及談判技巧的內

部培訓工作坊。我們亦繼續支持員工參加工作

相關考試，如會計及雲端安全。我們於報告年

度已提供超過153,000港元財政津貼。本集團將
定期為全體董事舉辦簡介，旨在加強及更新彼

等對自身職務和責任的了解及熟悉程度，例如

與環境、社會及管治及企業管治有關者。

OUR TALENT (CONTINUED)

Developing talent
We are committed to developing a capable team. As a company providing 
IT solutions, the skills and knowledge of our employees are closely linked 
to the quality of what we deliver, client satisfaction and sustainability of our 
business. Under our training programme, employees are regularly provided 
with opportunities to attend formal training programmes that benefit their 
career developments, including overseas training opportunities.

To incentivise our employees to take role-related training and qualification 
assessments organised by external parties, we offer financial sponsorship as 
stated in our “Education Subsidy Policy”.

(1) Structured orientation training is provided to new joiners which 
covers an introduction to our values, business operations and 
employee rights;

(2) Appropriate in-house and external trainings are organised to ensure 
satisfactory job performance of our employees; and

(3) Provide education subsidy to encourage employees to take external 
courses or professional examinations for career development.

During the reporting year, we cooperated with a professional training 
institute to organise internal training workshops to nominated staff on 
presentation and negotiation skills. We also continue support our staff 
to take job related examinations such as accounting and cloud security. 
We have provided over HK$153,000 of financial sponsorship during the 
reporting year. The Group will periodically organise briefings to all directors 
aimed at enhancing and updating their understanding and proficiency with 
respect to their duties and obligations, such as those pertaining to ESG and 
corporate governance.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
環境、社會及管治報告（續）

我們的人才（續）

人才發展（續）
僱員於年內完成的總培訓時間概述如下。

二零二二年十二月三十一日

二零二一年十二月三十一日

1 接受培訓的僱員百分比=在特定類別的受訓的僱
員總人數╱於年結日相應類別的僱員總人數。

2 每名僱員的平均受訓時數=在特定類別的受訓時
數總和╱於年結日相應類別的僱員總人數。

OUR TALENT (CONTINUED)

Developing talent (continued)
Total training hours completed during the year by our employees are 
summarised as below.

31 December 2022

Staff Training 員工培訓

Percentage 
of employees 

trained1

接受培訓的
僱員百分比 1

Average 
training hours 
per employee2

每名僱員的
平均培訓小時 2

By gender 按性別劃分
Female 女性 39% 3.18
Male 男性 37% 1.85

By employee category 按僱員類別劃分
Top 高級 100% 2.25
Middle 中級 47% 2.13
General 一般職級 36% 2.31

31 December 2021

Staff Training 員工培訓

Percentage 
of employees 

trained1

接受培訓的
僱員百分比 1

Average 
training hours 
per employee2

每名僱員的
平均培訓小時 2

By gender 按性別劃分
Female 女性 8% 0.71
Male 男性 4% 2.54

By employee category 按僱員類別劃分
Top 高級 44% 3.00
Middle 中級 15% 1.93
General 一般職級 4% 1.87

1 The percentage of employees trained = the total number of employees trained by 
specified category/the total number of employees of the corresponding category 
as at the year end date.

2 The average training hours per employee = the total training hours by specified 
category/the total number of employees of the corresponding category as at the 
year end date.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
環境、社會及管治報告（續）

我們的人才（續）

人才發展（續）
科聯立志實現可持續增長，為年輕人帶來啟迪

和積極影響。為培育資訊科技行業的潛在人才，

我們展開導師計劃，就職業規劃為下一代提供

意見。

提高僱員參與度
科聯致力採取以僱員為本的措施，維持及提升

僱員士氣。我們鼓勵雙向溝通，透過定期舉行

檢討會議和僱員問卷調查，積極聽取反饋意見。

若干家庭友善僱傭措施包括彈性工作安排、為

僱員及其家人組織康樂活動，並為在職母親設

立哺乳支援設施。

本公司透過部門之間的聚會和團隊建設活動，

積極養成僱員包容性的工作環境。我們提供多

種員工福利，例如交通津貼、企業優惠、本地

博覽會及遊樂場門票等。此外，為了感謝員工

多年來的奉獻，我們頒發長期服務獎予服務滿

5年、10年、15年和20年的員工。

鼓勵員工參與公司活動有助提高生產力和盈利

能力。通過有效溝通維持員工的參與度，符合

我們的最佳利益。「定期客戶焦點」延續自2020
年開始的做法，作為一種介紹不同業務單位獲

得新客戶的渠道。此外，通過向員工提供成功

案例、公司新聞和宣傳視頻等定期更新，以改

善內部溝通，為員工提供第一手市場資訊。

OUR TALENT (CONTINUED)

Developing talent (continued)
C&T aspires to achieve a sustainable growth that could bring enlightenment 
and a positive impact to young people. To cultivate potential talents in the 
IT industry, we conduct mentorship programs and give advice on career 
planning to future generations.

Fostering employee engagement
C&T is committed to adopting employee-oriented initiatives to maintain 
and boost employee morale. We encourage two-way communication 
and embrace feedback through regular review meetings and employee 
surveys. Certain family-friendly employment practices include flexible work 
arrangements, organising recreational activities for employees and their 
family members, and setting up breastfeeding support facilities for working 
mothers.

The Company actively promotes a work environment that fosters 
inclusivity among employees through inter-departmental gatherings and 
team-building activities. A variety of staff benefits are provided, such as 
transportation subsidies, corporate discounts, local expo and funfair tickets, 
etc. Additionally, to express gratitude for their dedication over the years, 
long service awards are presented to employees who have been with the 
company for 5, 10, 15, and 20 years.

Engaging employees can contribute to higher productivity and more 
profitability. It is in our best interest to keep employees engaged through 
efficient communication. Continuing from the practise started in 2020, the 
“Regular Customer Highlights” functions as a means to introduce our new 
customer acquisitions from different business units. In addition, internal 
communication was improved by supplying regular updates of our success 
stories, corporate news and promotion videos to employees. Through 
different internal channels, we established better communication to 
provide first-hand market news to our staff.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
環境、社會及管治報告（續）

我們的人才（續）

提升僱員健康及福祉
科聯重視僱員的健康和福祉，並將其視為最優

先事項之一。建設健康及和諧的工作環境對吸

引、留聘及鼓勵人才十分重要。於報告期內，

我們已根據香港法例第509章職業安全及健康
條例制定全面的「職業安全及健康政策」，並透

過內聯網、電郵公告、通告欄海報及員工導向

計劃向全體僱員廣傳。

二零二二年，我們執行職業安全及健康措施時

注重以下範疇：

1. 加強員工工作時的安全及健康危害意識；

2. 推廣妥善的工作間人體工效學；

3. 改善員工的心理健康以提升工作效率；及

4. 提倡工作生活平衡。

本公司指派專責團隊統籌及集中管理各項工作，

以確保職業安全及健康措施妥善執行，並定期

進行安全檢查。本公司為僱員提供消防安全培

訓，展示在火警事故發生時的逃生路線和其他

必要預防措施。為有效地向僱員傳達健康資訊，

我們在員工內聯網發佈有關健康飲食、伸展運

動及心理健康管理的提示。

健康的工作場所不僅支持僱員的身體健康，亦

提供愉快的環境以促進合作及生產力。因此，

員工關懷活動對激勵科聯僱員至關重要。

於二零二二年，我們舉辦了一系列僱員互動及

可持續發展工作坊，吸引了超過50名員工參加：

• 壓花酒精噴霧樽裝飾工作坊（職安健相關）

• 皮革碎手造迷你牛仔帽製作坊（環保相關）

• 乾花飾件製作坊（環保相關）

OUR TALENT (CONTINUED)

Promoting employee health and well-being
C&T values the health and well-being of employees and considers that as 
one of its foremost priorities. Building a healthy and harmonious working 
environment is essential to attract, retain and motivate talents. During the 
reporting period, a comprehensive “Occupational Safety and Health (“OSH”) 
Policy” was formulated according to the Occupational Safety and Health 
Ordinance Chapter 509 and broadcasted to all our employees through 
intranet, email announcement, poster on notice board and staff orientation 
programmes.

In 2022, we focused on the following areas when executing the OSH 
initiatives:

1. Enhance staff awareness of safety and health hazards at work;

2. Promote proper workstation ergonomics;

3. Improve staff’s mental health for enhanced working efficiency; and

4. Advocate work-life balance.

A specialised team is designated to coordinate and centralise efforts to 
ensure proper implementation of the OSH initiatives and to conduct 
regular safety inspections. Fire-safety training is provided to employees, 
showcasing the escape routes and other necessary precautions in a fire 
accident. To effectively communicate health information with employees, 
we disseminated tips on healthy dieting, stretching exercises, and mental 
health management on the staff intranet.

A healthy workplace not only supports the physical well-being of employees 
but also provides a pleasant environment for enhanced collaboration and 
productivity. Thus, staff-caring activities are essential to motivate employees 
in C&T.

In 2022, we organised a series of employee engagement and sustainability 
workshops that attracted over 50 staff members to join:

• Compressed Flowers Alcohol Containers Decoration Workshop  
(OSH-related)

• Left-Over Leather Mini Cow-Boy Hat Production Workshop 
(Environment-related)

• P r e s e r v e d  F l o w e r s  A c c e s s o r y  P r o d u c t i o n  W o r k s h o p  
(Environment-related)
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
環境、社會及管治報告（續）

我們的人才（續）

提升僱員健康及福祉（續）
除小型工作坊外，我們還組織了別具特色的節

慶活動，為辦公室營造更熱鬧的氛圍。該等活

動有助舒緩僱員壓力，讓員工在繁忙的工作日

程中享受愉快的時光。為推廣健康的飲食習慣，

我們安排了「健康水果角落」，不時向僱員派發

各種精選水果。

於報告年度，我們的健康及安全表現理想，於

本年度及過去三年（二零二零至二零二二年）並

無僱員死亡事故。報告年度內概無呈報工傷事

件。展望將來，我們會繼續致力為全體僱員維

持安全及健康的工作環境。

儘管COVID-19疫情持續，科聯已實施一系列應
對措施，以盡量降低員工的潛在健康風險：

1. 派發快速測試包；

2. 在辦公室提供酒精搓手液；

3. 向員工提供酒精消毒棉以清潔個人工作檯、

電話及鍵盤；

4. 重組休息及會議室的桌椅以盡量減少面對

面互動；

5. 安排恆常清潔，特別是常用頻繁接觸範圍；

6. 在升降機、廁所及辦公室範圍噴灑納米抗

菌消毒塗層；

7. 於接待處預備探熱器供員工使用；

8. 敞開側門以維持空氣流通；

9. 安排大規模消毒及地毯清潔服務；

10. 要求所有訪客進入辦公室時提交健康申報

表及掃瞄「安心出行」流動應用程式；

11. 減少向賓客提供飲品；及

12. 給予額外休假以鼓勵接種COVID-19疫苗。

OUR TALENT (CONTINUED)

Promoting employee health and well-being (continued)
Apart from small-scale workshops, we organised signature festival  
celebrations to generate more positivity in the office. These activities 
provide stress relief and allow employees to enjoy moments of fun amidst 
their busy work schedules. To promote healthy eating habits, “Wellness 
Fruit Corners” are arranged, where a variety of carefully selected fruits are 
regularly distributed to our employees.

Our health and safety performance was deemed satisfactory during the 
reporting year, with zero employee fatalities recorded during current and 
the past three years from 2020 to 2022. No work-related injuries were 
reported during the reporting year. Moving forward, we remain committed 
to maintaining a safe and healthy working environment for all our 
employees.

While the COVID-19 pandemic continues, a series of responsive measures 
are in place at C&T to minimise the potential health risk to our staff:

1. Distribute Rapid Antigen Test kits;

2. Provide alcohol-based hand sanitisers in the office area;

3. Offer alcohol pads to staff for cleaning personal workstation, phone 
set and keyboard;

4. Rearrange tables and chairs in breakout area and meeting rooms to 
minimise face-to-face interaction;

5. Conduct frequent cleaning especially for common high-touch areas;

6. Lift, toilet and office areas are coated with Nano antivirus coating;

7. Prepare thermometer for staff use at reception;

8. Open side doors to maintain ventilation;

9. Arrange large-scale disinfection and carpet cleaning services;

10. Require all visitors to submit a Health Declaration Form and scan the 
“LeaveHomeSafe” mobile application when entering the office;

11. Reduce beverages provided to guests; and

12. Encourage COVID-19 vaccination with extra leave granted.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
環境、社會及管治報告（續）

我們的責任

優質服務的持續改進
服務質量與顧客滿意度息息相關。當客戶認為

得到優質服務時，便可能會感到滿意。因此，

我們致力於持續改進我們的產品、服務及實施

過程。於報告期內，我們定下一系列項目管理

辦公室目標，事實證明，該等目標在標準化和

效率方面對改善我們的項目管理工作流程起到

關鍵作用。我們執行大型項目時可透過標準化

程序和材料取得持續的成功。透過PMO及 Jira持
續管治項目可更好地監察和管理項目的交付工

作，在優化業務上發揮到重要的作用。為推動

項目效率，我們聚焦於此等因素：

• 項目團隊充份了解情況－了解任務、目標、

範圍及里程碑；

• 清晰界定工作崗位，落實問責制、明確所

有權以便提升質量；

• 提升客戶認同；

• 解決分歧及早期障礙；

• 指導委員會會議；

• 檢視主要風險及問題；及

• 配合業務策略。

我們的客戶服務熱線處理業務營運期間的客戶

查詢及投訴。如果收到投訴，本公司將立即展

開調查，回覆客戶，並根據已了結的投訴個案

的調查結果制定改善計劃。於報告期間，我們

已完成一連串客戶滿意度調查，以識別改善範

圍及為下一代產品和服務收集意見。

如有應用程式軟件產品的重大議題或監管變動，

我們會發佈快速修復項目以修正有關產品安裝。

此外，我們會在各應用程式商店為軟件即服務

或流動應用程式提供線上更新。

OUR RESPONSIBILITIES

Continuous improvement in quality service
Service quality and customer satisfaction are closely related. Satisfaction is a 
likely outcome when customers perceive they have received superior quality 
service. Therefore, a commitment has been made to promoting a continual 
improvement process in our products, services, and implementation 
process. During the reporting period, a series of PMO (Project Management 
Office) objectives were set and proved to be instrumental in improving our 
project management workflows in terms of standardisation and efficiency. 
We can expect repeated success by standardising processes and materials 
for sizable project implementations. Continued project governance through 
PMO and Jira provides better project delivery monitoring and management 
that will play a vital role in business optimisation. In order to drive project 
efficiency, emphasis has been put on these factors:

• Well-informed project teams – understanding mission, goals, scope 
and milestones;

• Clearly defined roles leading to accountability, ownership and quality;

• Increased customer buy-in;

• Conflict resolution and early roadblocking;

• Steering committee meetings;

• Reviews of key risks and issues; and

• Alignment with business strategies.

Our customer service hotline handles the client’s enquiries and complaints 
during the business operation period. In the event of receiving a complaint, 
the Company will promptly launch an investigation, respond to the client, 
and create an improvement plan based on the findings of the concluded 
complaint case. During the reporting period, a series of customer 
satisfaction survey has been completed to identify areas for improvement 
and get ideas for our next generation products and services.

Hot-fix patches will be released to address related product installations in 
the event of critical issues or regulatory changes for our application software 
products. Additionally, online updates will be available in various app stores 
for Software as a Service (“SaaS”) or mobile applications.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
環境、社會及管治報告（續）

我們的責任（續）

保護知識產權、資料私隱及網絡安全
誠如本集團的業務操守政策守則所載，我們的

員工致力於保持高標準的誠信和道德。該政策

確立基本原則，為我們在進行業務時的行為和

做法提供指引，確保符合當地法律及法規。

本集團具有強烈的合規文化，致力遵守數據私

隱法律和法規，以保障客戶的數據和敏感訊息。

數據收集、使用及保留的相關指引已清楚載於

隱私聲明及個人資料收集聲明中的政策及標準

程序。

僱員手冊說明本集團的知識產權政策，包括遵

守相關版權法、出於商業目的使用電腦軟件，

以及進入本公司網絡時採用保安預防措施。僱

員須根據手冊所載的該等資料安全措施行事。

政策規定我們的僱員須於日常營運中尊重及保

護知識產權。包括謹慎處理及使用商業秘密、

專利、商標及版權，以及業務、市場推廣及服

務計劃，工程意念、設計和數據庫。數據受到

多種符合法規要求的物理丶電子及程序保護措

施的保障。

我們確認我們有責任保護我們客戶的數據私隱。

本集團致力通過實施客戶數據保護措施，確保

客戶的資料得到安全和可靠的處理。只有已註

冊的設備才可進入科聯網絡，並在登錄本公司

系統時需要密碼驗證。為保障資料保密，本公

司亦定期進行預防措施，包括安全評估和定期

網絡維護。

OUR RESPONSIBILITIES (CONTINUED)

Protecting IP rights, data privacy and cybersecurity
Our employees are committed and compelled to maintain a high standard 
of integrity and ethics, as set out in the Group’s Code of Business Conduct 
Policy. This policy establishes basic principles to guide our behaviours and 
practices when conducting business, ensuring compliance with local laws 
and regulations.

The Group has a strong compliance culture and are committed to adhering 
to data privacy laws and regulations to safeguard customers’ data and 
sensitive information. Guidelines on data collection, usage and retention 
are clearly set out in the policies and standard procedures in our Privacy 
Statement and Personal Information Collection Statement.

The Employee Handbook outlines the Group’s policies on intellectual 
property, including compliance with relevant copyright laws, the use 
of computer software for business purposes, and security precautions 
for accessing the Company network. Employees are expected to act in 
accordance with these information security measures as set out in the 
handbook.

The policy requires our employees to respect and protect intellectual 
property rights in our day-to-day operations. This includes the careful 
handling and usage of trade secrets, patents, trademarks and copyrights, 
as well as business, marketing and service plans, engineering ideas, design 
and databases. Data is protected by a number of physical, electronic and 
procedural safeguards that are in line with the regulatory requirements.

We acknowledge our responsibility in safeguarding the data privacy 
of our customers. The Group is committed to ensuring that customer 
information is handled safely and securely by implementing dedicated 
customer data protection measures. Access to C&T’s network is restricted 
to registered devices, with password authentication required for logging 
into the Company’s systems. To safeguard data confidentiality, preventive 
measures such as regular security assessments and network maintenance 
are conducted routinely.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
環境、社會及管治報告（續）

我們的責任（續）

供應鏈管理
科聯身為資訊科技服務供應商，主要向合資格

供應商及分包商採購服務。我們的政策規定外

判服務須遵守與內部活動相同的安全要求。如

有需要委聘新供應商或分包商，將須進行充分

的背景及質素評估，以確保向客戶提供有質素

的工程。於報告期間，30名供應商進行表現評
估。該等評估由項目團隊定期進行，以確保供

應商及分包商提供的貨品及服務質素維持於可

接受水平，且概無識別出任何重大環境或社會

風險。

本集團已制定採購政策及程序以統一供應商挑

選程序，並盡量減低整個供應鏈的潛在風險。

科聯主要依賴本地供應商及服務供應商，以減

低運輸所產生的碳排放。此外，於挑選過程中，

我們優先考慮使用提供環保產品及服務的供應

商，以盡量減低對環境的影響。

我們非常重視供應商的誠信，因此，我們只與

具良好往績記錄及不曾違反任何相關法律或商

業道德的供應商及夥伴合作。我們對賄賂及貪

污行為採取零容忍政策，並嚴禁供應商透過任

何形式的利益輸送或饋贈取得採購合約或合作

關係。

儘管疫情嚴重窒礙全球供應鏈，但由於我們是

自行開發核心軟件及服務的資訊科技服務供應

商，故於報告期內，對我們日常營運的影響並

不重大。

OUR RESPONSIBILITIES (CONTINUED)

Supply chain management
As an IT services provider, C&T mainly procure services from qualified 
suppliers and subcontractors. Our policy requires outsourced activities to 
comply with the same security requirements as in-house activities. If there 
are needs to engage new suppliers or subcontractors, sufficient background 
and quality assessment will be conducted to ensure quality of work 
delivered to customers. In the reporting period, 30 suppliers underwent 
performance evaluations. These evaluations are conducted regularly by the 
project team to ensure that the quality of the goods and services provided 
by the suppliers or subcontractors remains at an acceptable level, and that 
there are no significant environmental or social risks identified.

The Group has formulated the procurement policy and procedures to 
standardise the process of supplier selection, and also minimise potential 
risks throughout the supply chain.

At C&T, we primarily depend on local suppliers and service providers to 
reduce the carbon emissions resulting from transportation. Furthermore, 
during the selection process, we prioritise suppliers who offer eco-friendly 
products and services to minimise the impact on the environment.

Supplier integrity is of great importance to us. Therefore, we only 
collaborate with suppliers and partners who have good track records 
and haven’t violated any relevant regulations or business ethics. We 
have a zero-tolerance policy towards bribery and corruption, and strictly 
prohibit suppliers from obtaining procurement contracts or cooperative 
relationships through any form of pay-to-play or gifts.

Despite the significant disruptions caused by the pandemic to the global 
supply chain, being an IT services provider with self-developed core 
software and services, the impact to our daily operations was considered 
not material during the reporting period.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
環境、社會及管治報告（續）

我們的責任（續）

供應鏈管理（續）

按地區劃分的供應商數目
於報告年度，按地區劃分的主要供應商 *數目如
下：

* 於報告期內採購額超過10,000港元的供應商。

秉持道德操守
我們的「業務操守政策守則」列出我們緩減賄賂

及貪污風險的營運宗旨。我們對任何舞弊行為

採取零容忍政策。政策針對與供應商、承辦商、

業務夥伴及其他外聘方進行交易的適當做法提

供指引。至於我們對僱員操守的期望，已清楚

載列於僱員手冊。我們已為董事及員工提供反

貪培訓並要求彼等參加。於報告年內，反貪培

訓乃由香港廉政公署為我們的員工舉辦。全體

董事亦已出席由香港董事學會安排的反貪培訓。

根據本集團的舉報政策，我們為僱員及持份者

提供匿名告密渠道，以舉報任何可疑的違反操

守事件。所有舉報將交予內部核數師調查，並

由科聯的審核委員會全程監督。

我們根據香港防止賄賂條例、中華人民共和國

刑法及反洗錢法制定反貪污相關政策。我們遵

守該等相關法律及法規，在二零二二年的營運

並無確認貪污事件。

就數據洩露及網絡攻擊而言，本集團採取外部

及內部網絡訪問分層、伺服器安全、日常管理

及監察等措施。此外，我們經常透過內部電郵

向全體員工發佈訊息安全建議，包括保護流動

裝置、阻止釣魚詐騙及安全進行線上會議的指引。

OUR RESPONSIBILITIES (CONTINUED)

Supply chain management (continued)

Number of vendors by geographical region
During the reporting year, the number of major vendors* by geographical 
region is as follows:

2022 2021

Geographical region 地區 二零二二年 二零二一年

Hong Kong 香港 118 113
Mainland China 中國內地 22 21
Other countries/regions 其他國家╱地區 9 6

* Vendors with more than HK$10,000 purchases during the reporting period.

Upholding ethical conduct
Our “Code of Business Conduct Policy” sets out our operating principles 
to mitigate the risk of bribery and corruption. We have a zero-tolerance 
policy towards any corrupt practices. The policy provides guidance on the 
appropriate practice when dealing with our suppliers, contractors, business 
partners and other external parties. Our expectations on the conduct 
of employees have been well stated in the Employee Handbooks. Anti-
corruption training sessions have been provided to directors and our staff 
and attendance is mandatory. During the year, anti-corruption training was 
arranged with Independent Commission Against Corruption (ICAC) to our 
staff. All directors also attained anti-corruption training from the Hong Kong 
Institute of Directors.

Under the Group’s Whistleblowing Policy,  we offer anonymous 
whistleblowing channels for our employees and stakeholders to report any 
suspected case of misconduct. All reports will be brought to our internal 
auditor for investigation, which is overseen by C&T’s Audit Committee.

Our anti-corruption related policies are crafted according to Prevention 
of Bribery Ordinance of Hong Kong, the Criminal Law and the Anti-Money 
Laundering Law of the People’s Republic of China. Our compliance with 
these pertinent laws and regulations has resulted in no confirmed incidents 
of corruption in our operations during 2022.

In terms of data breaches and cyberattacks, the Group takes measures 
for external and internal network access layers, server security, daily 
management and monitoring. In addition, we frequently disseminated 
information security advice to all personnel via internal email. This included 
guidance on protecting mobile devices, thwarting phishing scams, and 
securely conducting online meetings.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
環境、社會及管治報告（續）

我們的責任（續）

秉持道德操守（續）
我們設計訊息安全措施以保護我們的知識產權

及確保安全地收集及使用個人數據。我們在相

關司法管轄區註冊商標和域名，以保護集團的

知識產權，並在員工手冊和員工合同中清楚列

明我們的期望，要求所有員工嚴格保密客戶數據。

我們的安全措施包括：

• 在外部及內部網絡訪問點設置防火牆，內

聯網訪問伺服器流量設有四層訪問管控及

劃分明確的安全區，防止曝露於高風險漏

洞及控制各區之間的流量行為。

• 識別流量中完整協議數據的攻擊特徵，以

偵測及封鎖惡意活動，從而保護我們的業

務系統。

• 在伺服器安裝防毒及伺服器安全系統，以

阻截病毒及內聯網攻擊。

• 定期輔助管理及監控數據庫訪問流量、安

全系統的安全性記錄檔案、生產業務系統

的設備運行、郵件安全閘道等，進行審計

及分析，以便及時發現及消除相應的安全

風險。

• 對業務系統中的數據傳輸加密，確保網絡

傳輸過程安全。

於二零二二年，我們與個人資料私隱專員合辦

講座，確保科聯經理及個人數據處理員了解個

人資料（私隱）條例的原本及指引。

於二零二二年，我們遵守所有對我們有重大影

響的相關法律及法規，包括個人資料（私隱）條

例，且於報告年度內並無任何資料外洩事件報告。

OUR RESPONSIBILITIES (CONTINUED)

Upholding ethical conduct (continued)
We design information security efforts to protect our intellectual property 
and ensure the safe collection and usage of personal data. We register 
our trademarks and domain names in relevant jurisdictions to protect the 
intellectual property of the Group and make our expectations clear to our 
employees in the Employee Handbook and employee contract, which 
requires all employees to treat customer data in strict confidence.

To illustrate, our security measures include:

• Firewalls at both external and internal network access points, with 
four layers of access control for intranet access server traffic and 
distinct security isolation zones to prevent exposure of high-risk ports 
and control traffic behavior between zones.

• Identification of attack characteristics of complete protocol data in 
traffic, enabling detection and blocking of malicious activity, thus 
protecting our business systems.

• Implementation of anti-virus and server security systems on servers to 
intercept viruses and intranet attacks.

• Regular auxiliary management and monitoring of database access 
traffic, security system’s security log files, equipment operations of 
production business systems, mail security gateways, etc., to conduct 
audits and analyses for prompt identification and elimination of 
corresponding security risks.

• Encryption of data transmission in our business systems to ensure 
network transmission processes are secure.

During year 2022, we have coordinated with the Privacy Commissioner for 
Personal Data for a seminar, to ensure C&T managers and personal data 
processors understand the principles and guidelines on Personal Data 
(Privacy) Ordinance.

In 2022, we complied with all relevant laws and regulations that have a 
significant impact to us, including Personal Data (Privacy) Ordinance, and no 
incident of information leakage reported during the reporting year.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
環境、社會及管治報告（續）

我們的環境

我們與環境的關係
在科聯，我們相信要建立一個企業公民的基礎，

強調商業、社區及環境之間的平衡。在開展業

務的過程中，我們努力減少對環境的影響，同

時通過我們的解決方案促進環境的可持續性。

環境政策記錄相關環保行動已充分與員工溝通，

並確立相關價值觀。除遵守相關法例及監管要

求外，政策亦為我們的管理層及僱員提供日常

營運指引。政策可供科聯全體僱員查閱，並定

期檢討。

我們的營運並不涉及空氣和溫室氣體排放、向

水和土地排放、消耗水資源，亦不涉及產生大

量有害和無害廢物。另外，對製成品使用包裝

材料與我們的業務並無關係。

於二零二二年，我們遵守所有適用環保規例包

括空氣污染管制條例及廢物處置條例。

氣候變化
由於全球氣候變化，我們的業務無可避免地受

到不同事件的影響。管理層明白這一風險的直

接和間接影響，並承認有必要採取適當措施來

建立我們的氣候復原力和適應能力。

我們已確定以下與氣候變化有關的風險，該等

風險已經或可能對我們的業務造成影響：

OUR ENVIRONMENT

Our relationship with the environment
At C&T, we believe in establishing a foundation of corporate citizenship 
that emphasises balance between business, community, and environment. 
As we conduct our operations, we strive to minimise our impact on the 
environment while promoting environmental sustainability through our 
solutions. The Environmental Policy that documents our actions to conserve 
the environment is communicated with employees and along the value 
chain. In addition to complying with the relevant legislation and regulatory 
requirements, the policy offers guidance for our management and staff to 
follow in daily operations. This policy is available to all personnel in C&T and 
is reviewed regularly.

Our operation does not involve air and greenhouse gas emissions, 
discharges into water and land, water consumption, as well as generation of 
hazardous and non-hazardous waste in significant quantities. Also, the use 
of packaging material to the finished products is not related to our business.

In 2022, we complied with all applicable environmental regulations 
including Air Pollution Control Ordinance and Waste Disposal Ordinance.

Climate change
Due to global climate change, our business is inevitably being affected on 
different occasions. The management is aware of the direct and indirect 
impact of this risk and acknowledges the necessity to take appropriate 
measures in building our climate resilience and adaptive capacity.

We have identified climate change-related risks which have impacted or 
may affect to our business as below:
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
環境、社會及管治報告（續）

我們的環境（續）

氣候變化（續）
實體風險
(1) 城市熱島效應導致炎熱的晝夜更多

(2) 極端天氣事件（如超級颱風及酷熱日與夜）

出現次數增多

OUR ENVIRONMENT (CONTINUED)

Climate change (continued)
Physical Risks
(1) Urban heat island effect causing more hot days and nights

Impact 影響

– Higher probability of heat-related illness and lower working 
efficiency and productivity; and

– Increasing energy costs for air-conditioning in office and server 
room, worsening air pollution levels.

－ 患熱病的機會增加，工作效率及生
產力降低；及

－ 辦公室及伺務器室的空調能源成本
不斷增加，使空氣污染水平惡化。

Actions taken or considered 已採取或考慮採取的行動

– Maintaining comfortable temperature in range of 24–26oC in 
office (except server room);

– Replacing and cleaning air filters in air-conditioning 
periodically to enhance energy efficiency;

– Enhancing staff awareness of heat stress related illness;
– Reorganising work schedule; and
– Using level 1 energy label equipment in office.

－ 將辦公室的恆溫維持在24至26攝氏
度（伺服器室除外）；

－ 定期更換及清潔空調的空氣濾網，
以提高能源效率；

－ 提高員工對酷熱相關疾病的認識；
－ 重新安排工作日程；及
－ 在辦公室使用具備1級能源標籤的設

備。  

(2) An increase in the occurrence of extreme weather events (e.g. super 
typhoons, along with hot days and nights)

Impact 影響

– Resulting operation delay, lowering productivity;
– Reducing revenues;
– Increasing operational cost;
– Damaging facilities (for example: server disruption due to 

power failure, window damage, flooding).

－ 導致操作延遲，降低了生產力；
－ 收入減少；
－ 營運成本增加；
－ 破壞設施（例如：由於停電、窗戶損

壞、水災而造成的伺服器中斷）。

Actions taken or considered 已採取或考慮採取的行動

– Arranging work-from-home or flexible working hours for staff 
to minimise the effect of disturbance in operations;

– Equipping with a backup power supply to maintain the 
operation of servers when it encounters a disruption; and

– Monitoring window safety regularly.

－ 安排員工在家工作或靈活的工作時
間，以盡量減少對業務的干擾影響；

－ 設置備用電源，以便在干擾時維持
伺服器的運行；及

－ 定期監測窗戶安全。  
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
環境、社會及管治報告（續）

我們的環境（續）

氣候變化（續）
實體風險（續）
(3) 更多自然災害（如水災、風暴潮等）

過度風險
(1) 政策及監管（如地方碳排放目標）

OUR ENVIRONMENT (CONTINUED)

Climate change (continued)
Physical Risks (continued)
(3) More natural disasters (e.g. flooding, storm surge etc.)

Impact 影響

– Suspending operations;
– Damaging facilities; and
– Collapse of the buildings.

－ 停運；
－ 設施損壞；及
－ 建築物倒塌。

Actions taken or considered 已採取或考慮採取的行動

– Establishing a business continuity plan;
– Following government’s and international’s guidelines of 

climate change in the industry closely; and
– Joining in industry forums or seminars to understand industry 

norms and new technologies actively.

－ 建立業務連續性計劃；
－ 密切關注政府及國際社會對業內氣

候變化的指導方針；及

－ 積極參與業界論壇或研討會，了解
行業規範及新技術。  

Transition Risks
(1) Policy and regulatory (e.g. local carbon emission targets)

Impact 影響

– Posting difficulties in operations; and
– Increasing operational cost to fulfil stringent carbon emission 

requirements either by hardware replacement or by 
technology applications.

－ 使營業變得更加困難；及
－ 通過硬件更換或技術應用滿足嚴格

的碳排放要求，致使運營成本不斷

增加。

Actions taken or considered 已採取或考慮採取的行動

– Setting up carbon emissions targets and reduction plans;
– Conducting comprehensive carbon audits and setting up 

carbon emission profiles;
– Replacing low energy-efficient devices; and
– Procuring energy efficient or environmental friendly products 

or services.

－ 制定碳排放目標及減排計劃；
－ 進行全面的碳審計及建立碳排放檔

案；

－ 替換低能效的設備；及
－ 採購節能或環保的產品或服務。
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
環境、社會及管治報告（續）

我們的環境（續）

氣候變化（續）
過度風險（續）
(2) 市場及聲譽（如持份者對本集團氣候變化

承諾的期望）

科聯一貫實施各種措施，鼓勵員工節約資源和

減少浪費，以促進綠色營運。

為客戶提供環保解決方案
我們提供的解決方案緊貼本公司的環保政策。

從設計到實行，我們都致力實現企業「善用資訊

科技 構建美好世界」的願景，引導客戶利用資
訊科技保護環境。

全球變暖影響到所有行業，因為客戶尋求技術

解決方案，協助其實現可持續發展目標。我們

把注意力轉移到消費對環境的影響上，傳統的

採購及招標過程使用大量的紙張。於報告期內，

幾個為香港重要行業服務的主要公共機構使用

了ProSmart EPM，將一個重度用紙的程序轉變為
一個無限環保的程序，預計每年節省的紙張數

量達數百萬頁。為客戶提供可靠、高效的系統，

並與其保護目標保持一致，將是確保我們產品

相關性的關鍵。

OUR ENVIRONMENT (CONTINUED)

Climate change (continued)
Transition Risks (continued)
(2) Market and  Reputation (e.g. stakeholders’ expectation on the Group’s 

climate change commitments)

Impact 影響

– Becoming less qualified on tendering;
– Becoming less competitive among peers; and
– Losing reputations and clients’ trust.

－ 使投標資格變差；
－ 在同行中的競爭力下降；及
－ 失去商譽和客戶信任。

Actions taken or considered 已採取或考慮採取的行動

– Participating in charters, programmes or recognitions or/and 
even awards to demonstrate commitments; and

– Communicating with stakeholders to understand their needs 
and expectations constantly.

－ 參與章程或計劃或表彰或╱及甚至
獎勵，以證明承諾；及

－ 持續與持份者溝通，了解彼等的需
求及期望。  

C&T consistently implements various measures that encourage employees 
to conserve resources and reduce wastage to promote green operations.

Providing environmental solutions for customers
Our solution offerings follow closely the Environmental Policy of the 
Company. From design to implementation, we are dedicated to realising 
our corporate’s vision “To build a better world with Information Technology” 
and inspiring our clients to adopt IT to protecting our environment.

Global warming affects all industries as customers seek technology 
solutions that assist them in meeting their sustainability goals. Turning our 
attention to the impact of consumption on our environment, the traditional 
procurement and tendering process uses a massive quantity of paper. 
During the reporting period, several major public organisations serving 
essential industries in Hong Kong engaged our ProSmart EPM to transform 
a paper-heavy process into an infinitely more environmentally friendly one 
with the expected amount of paper saved in the millions of pages per year. 
Providing customers with reliable, efficient systems that also align with their 
conservation goals will be key to ensuring the relevance of our products.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
環境、社會及管治報告（續）

我們的環境（續）

我們致力改善環保表現
實現環境的可持續性是科聯未來的發展方向之

一。除建立環境指引及設施外，我們還強調培

養員工一種綠色態度。我們通過不同的可持續

發展計劃，在工作場所追求更高的環境意識。

通過員工內聯網及公告欄上的海報，介紹最新

的綠色趨勢和主題。我們亦鼓勵員工參與不同

的本地和國際環境宣揚活動。

我們在辦公室設置回收點，以促進工作環境中

的廢物管理。除基本的可回收物外，亦回收節

日用品，如座檯月曆、月餅盒及利是封。科聯

圖書館角在自助服務下，為折舊及被棄置的書

籍重拾價值。季節裝飾均選用可回收及可重用

的物料。科聯通過在所有公司活動中加入綠色

元素，努力提高環保意識。在可能的情況下，

於服務和活動宣傳中使用電子宣傳材料，以避

免紙張消耗。

科聯竭力以最佳的綠色實踐來維持其業務運營，

以減少環境後果並提高生活品質。通過多年來

對環保實踐的積極參與，科聯致力於建立一個

可持續發展的未來。我們促進環境福祉的決心

體現在節能、減少溫室氣體 (GHG)排放、減少廢
物及綠色採購的策略上。

於二零二二年，科聯以三個環保活動開展其可

持續發展之旅：玩具捐贈、「無肉 •走塑」及愛
回收可持續發展計劃。

員工對綠色倡議的參與乃由玩具捐贈活動發起。

疫情帶來的經濟衰退影響許多家庭，導致失業、

家庭儲蓄耗盡及提前退休，使購買玩具變得奢

侈。然而，玩具對兒童身心發展必不可少，童

年的美好回憶往往圍繞著遊戲時間。玩具捐贈

為孩子帶來快樂與支持。

OUR ENVIRONMENT (CONTINUED)

Our efforts in improving environmental performance
Achieving environmental sustainability is one of the future directions 
in C&T. Apart from establishing environmental guidelines and facilities, 
we emphasise initiating a green mindset among our employees. We 
pursue greater environmental consciousness in the workplace through 
diverse sustainability programmes. Up-to-date green trends and topics 
are introduced via staff intranet and posters on notice boards. Employees 
are also encouraged to participate in different local and international 
environmental advocacies.

Recycling points are positioned in the office to facilitate waste management 
in the working environment. In addition to basic recyclables, festive items 
such as desk calendars, mooncake tins and red packets are also collected. 
The C&T Library Corner adds value to old and unwanted books under 
the self-serve give-and-take nature. Recycled and reusable materials 
were chosen for seasonal decorations. C&T strived to be environmentally 
conscious by adding green elements to all corporate events. Whenever 
possible, electronic publicity materials were used in service and activity 
promotion to avoid paper consumption.

C&T endeavours to sustain its business operations with the best green 
practices to reduce environmental consequences and improve quality 
of life. Through years of active engagement in environmental protection 
practices, C&T is committed to building a sustainable future. Our 
determination to promote environmental well-being is reflected in the 
strategies for energy conservation, greenhouse gas (GHG) emission 
reduction, waste minimisation, and green purchasing.

In 2022, C&T commenced its sustainability journey with three environmental 
campaigns: Toys Donation, Meat Free • Plastic Free and iRecycle 
Sustainability Programme.

Employee participation in green initiatives was initiated by the Toy Donation 
Activity. The economic downturn brought on by the pandemic has 
impacted many families, resulting in job losses, depleted household savings, 
and early retirements, making toys unaffordable or a luxury. However, 
toys are essential for positive physical and psychological development in 
children, and fond memories of childhood often revolve around playtime. 
Donating toys brings happiness to other kids and offers them support.
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我們的環境（續）

我們致力改善環保表現（續）

「無肉 •走塑」計劃旨在鼓勵員工轉變飲食習慣，
逐步引入並增加素食。鑑於疫情影響，選擇外

賣食品而非堂食次數增加。活動的第二個目的

是鼓勵員工在日常工作中使用可重用的餐具和

容器，以減少塑膠及廢物。

與碧瑤愛回收有限公司合辦的愛回收可持續發

展計劃，旨在促進工作場所的環保意識，並重

點管理廢物與回收。該計劃包括一個企業回收

日和為同事提供上門家居回收服務。

本集團正計劃在二零二三年進行碳審計，以審

查辦公室的能源使用情況。

通過監測各種環境指標，我們可以不斷提高營

運環境績效。指標追蹤包括電力消耗、紙張使

用和碳排放。在隨後的章節中呈列的資料對於

評估我們的環境表現及制定改進措施非常有參

考價值。

OUR ENVIRONMENT (CONTINUED)

Our efforts in improving environmental performance 
(continued)
The aim of the Meat Free • Plastic Free Programme is to encourage a shift in 
the dietary habits of employees by gradually introducing and increasing the 
frequency of vegetarian meals. However, due to the pandemic, there has 
been a rise in the number of people opting for takeaway food instead of 
dining out at restaurants. The second aspect of the campaign encourages 
employees to reduce their consumption of plastic and waste by adopting 
the use of reusable utensils and containers in their daily routines.

The iRecycle Sustainability Programme, developed in partnership 
with Baguio iRecycle Limited, endeavors to promote environmental 
consciousness in the workplace, with a specific focus on waste management 
and recycling. The programme consisted of a corporate recycling day and 
door-to-door household recycling services to colleagues.

The Group is planning to conduct carbon audit in year 2023, to review the 
usage of energy of our offices.

By monitoring various environmental metrics, we can continuously 
enhance the environmental performance of our operation. Our tracking 
includes electricity consumption, paper usage, and carbon emissions. The 
information presented in the subsequent sections is valuable for assessing 
our environmental performance and devising improvement measures.

Year ended 31 December 截至十二月三十一日止年度

2022 2021 Change
二零二二年 二零二一年 變動

Office in Hong Kong 香港辦公室

Electricity consumption (kWh)1 電力消耗（千瓦時）1 278,871 291,235 –4.25%
Electricity consumption intensity 

(kWh/m2 floor area)
電力消耗密度 
（千瓦時╱平方米面積） 150 157 –4.46%

Carbon emission (Scope 2 only)2 
(tonnes CO2-e)

碳排放（僅指範圍2）2 
（公噸二氧化碳當量） 190 207 –8.21%

Carbon intensity  
(tonnes CO2-e/m2 floor area)

碳排放密度（公噸二氧化碳當量╱

平方米面積） 0.10 0.11 –9.09%
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我們的環境（續）

我們致力改善環保表現（續）

1 電力消耗報告內容包括辦公室中央空調、照明及

其他電子設備所消耗的電力。

2 我們僅計入範圍2碳排放（使用已購買電力所產生
的間接排放）。我們的業務營運涉及文具及移動

消耗所產生的少量直接排放。根據香港電燈有限

公司公佈的可持續發展報告，二零二一年及二零

二二年每已售千瓦時電力的最近碳足跡分別為0.71
千克及0.68千克。

3 包括於上海、北京、深圳及南京之辦公室。

4 對於中國二零二二年的碳排放計算，我們採用中

華人民共和國生態環境部公佈的電力排放係數，

即0.581公噸二氧化碳╱百萬瓦小時。這反映了內
地政府推薦的最新適當的排放係數。因此，二零

二一年的碳排放及碳排放密度數字被重列，以保

持兩個年份的計算參考值一致。

科聯相信向我們的員工傳達節能信息，對減少

用電量尤其重要。

OUR ENVIRONMENT (CONTINUED)

Our efforts in improving environmental performance 
(continued)

Year ended 31 December 截至十二月三十一日止年度

2022 2021 Change
二零二二年 二零二一年 變動

Office in Mainland China3 中國內地辦公室 3

Electricity consumption (kWh)1 電力消耗（千瓦時）1 159,398 171,994 –7.32%
Electricity consumption intensity 

(kWh/m2 floor area)
電力消耗密度 
（千瓦時╱平方米面積） 86 95 –9.5%

Carbon emission (Scope 2 only)4 
(tonnes CO2-e)

碳排放（僅指範圍2）4 
（公噸二氧化碳當量） 93 100 –7.00%

Carbon intensity4  
(tonnes CO2-e/m2 floor area)

碳排放密度 4（公噸二氧化碳當量╱

平方米面積） 0.05 0.06 –16.67%

1 Electricity consumption report included electricity consumed by office central air-
conditioning, lighting and other electronic devices.

2 We are accounting for Scope 2 carbon emission (indirect emission from 
consumption of purchased electricity) only. Our operation involves insignificant 
direct emission from stationary and mobile consumption. According to the 
Sustainability Reports published by the Hongkong Electric Company, the carbon 
footprint per kWh of electricity sold in 2021 was 0.71kg and 2022 was 0.68kg.

3 Included offices in Shanghai, Beijing, Shenzhen and Nanjing.

4 For carbon emissions accounting of year 2022 of the China operation, we used the 
electricity emission factor published by the Ministry of Ecology and Environment 
of the People’s Republic of China that is 0.581 tCO2/MWh. This reflects the latest 
appropriate emission factors recommended by the mainland government. 
Accordingly, carbon emission and intensity figures in 2021 were restated to keep 
the calculation reference of both years aligned.

C&T believes that delivering energy saving messages to our employees is 
critical to minimising electricity consumption.
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我們的環境（續）

我們致力改善環保表現（續）

有賴持續的減少用電措施，本公司於二零二二

年錄得輕微的用電量減幅。節能措施包括但不

限於以下各項：

• 實施時間分區系統以於營業時間後關上不

必要的照明；

• 為飲水機等持續運作電器安裝定時器；

• 設計辦公室電腦閒置一段時間後自動關閉

螢幕的系統；

• 於在家工作安排期間允許遙距開啟╱關閉

控制辦公室電腦以避免徹夜運作；

• 在辦公室及附屬公司之間採用視像會議，

以盡量減少商務出差；

• 應用窗膜及窗簾以減少太陽熱量；

• 採用線上訪談，盡量減少不必要的出差；

• 使用帶有「一級能源標籤」的辦公設備；及

• 在辦公室安裝T5螢光燈管或LED照明。

在我們的運營中，水的消耗並非重大關切問題，

但我們已實施若干措施減少不必要的使用。為

了提高節約資源的意識，我們為員工張貼了溫

馨提示。此外，我們在報告期內亦採取了進一

步的行動，如安裝節水裝置及定期檢查辦公室

的水管，以防止水的浪費。

OUR ENVIRONMENT (CONTINUED)

Our efforts in improving environmental performance 
(continued)
With our continuous efforts in reducing electricity usage, the Company has 
concluded a slight decrease in electricity consumption in 2022. Our energy-
saving measures include but are not limited to the following:

• Implementing a time zoning system to turn off non-essential lights 
after business hours;

• Installing timers for long-working appliances such as water 
dispensers;

• Devising an automatic screen-off system for office computers after 
idling for a while;

• Allowing remote on/off control of office computers remotely during 
work-from-home arrangements to avoid over-night power-on;

• Adopting video conferencing among our office and subsidiaries to 
minimise business travel;

• Applying window films and curtains to reduce the amount of solar 
heat;

• Adopting online interviews to minimise unnecessary traveling;

• Using office equipment that carries “Grade 1 Energy Label”; and

• Deploying T5 fluorescent tubes or LED lighting in the office.

Water consumption may not be a significant concern in our operation, but 
we have implemented measures to reduce unnecessary usage. To raise 
awareness of resource conservation, we have posted friendly reminders for 
staff. Additionally, we took further actions during the reporting period such 
as installing water-saving devices and regularly examining the water pipes 
in our office to prevent water wastage.
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我們的環境（續）

我們致力改善環保表現（續）

紙張用量

於報告年度，為實現無紙化辦公，科聯開始在

內部程式中採用電子平台，如費用報銷、休假

申請、用於資訊共享及溝通的內聯網及電子郵

件，以及用於考核程序的電子績效系統。

除減少紙張之外，還採取若干措施減少浪費：

• 在所有影印機上安裝集中管理系統 (CMS)，
以更好地控制列印用量，最大限度地減少

紙張消耗；

• 默認的雙面列印設置；

• 收集單面用過的紙張供內部使用；

• 收集用過的信封供內部重複使用；

• 在招聘過程中採用電子申請表格；

• 大量採購辦公用品，以儘量減少包裝材料；

• 在辦公室公共區域設置回收箱，以便進行

廢物分類；

• 暫停向客人及員工提供瓶裝水、一次性使

用的攪拌棒及紙杯；

• 在辦公設備中使用可充電電池；及

• 將塑膠或玻璃瓶升級改造為花盆。

OUR ENVIRONMENT (CONTINUED)

Our efforts in improving environmental performance 
(continued)

Paper usage

Year ended 31 December 截至十二月三十一日止年度

2022 2021 Change
二零二二年 二零二一年 變動

Total paper consumption (in tonnes) 總紙張消耗量（以噸計） 1.4 1.7 –17.6%
Intensity (tonnes/m2) 密度（噸╱平方米） 0.0004 0.0005 –20%

In the reporting year, to accomplish a paperless office, C&T initiated the 
adoption of electronic platforms for internal procedures such as expense 
claims, leave applications, intranet and emails for information sharing and 
communication, and an e-performance system for the appraisal process.

Apart from paper reduction, measures are taken to reduce waste:

• Installing a Centralised Management System (CMS) to all copiers for 
better control of printing usage and minimise paper consumption;

• Defaulting doubled-sided printing settings;

• Collecting single-sided used papers for internal use;

• Collecting used envelopes for internal reuse purposes;

• Adopting e-application forms in the recruitment process;

• Purchasing in bulk quantity of office supplies to minimise packaging 
materials;

• Locating recycling bins in office utility areas for waste separation;

• Suspending the provision of bottled water, single-use stirring rods, 
and paper cups to guests and staff;

• Using rechargeable batteries in office appliances; and

• Upcycling plastic or glass bottles as planters.
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OUR ENVIRONMENT (CONTINUED)

Our green procurement practices
Our dedication to the environment is evident in our procurement practices. 
As part of our operational support, we procure electronic and paper 
products that have an environmental impact throughout their life cycles. 
In response, we have developed a Green Procurement Policy that governs 
our purchasing practices in day-to-day operations. In addition to our regular 
practices in green procurement, certain criteria were added when choosing 
suppliers, such as product environmental certification, fair trade label and 
sustainability statement.

As a way of saving cost, the policy also encourages our staff to purchase 
products with less packing and greater durability.

Our contribution to community
C&T is devoted to developing an inclusive and caring society focusing on 
the human health and the environmental areas. Our target beneficiaries are 
children in poverty, underprivileged families and the physically impaired. 
As set out below, employees were encouraged to participate in different 
voluntary services and charitable activities.

Date Organisers Event Contribution
日期 主辦機構 活動 貢獻

28 January 2022
二零二二年 
一月二十八日

Children’s Thalassaemia Foundation 
地中海貧血兒童基金

Cookie Charity Sale  
愛心曲奇

Charity product purchase
購買慈善產品

28 February 2022
二零二二年

二月二十八日

The Community Chest of Hong Kong
香港公益金

Skip Lunch Day 
「折」食日

Donation
捐款

14 April 2022
二零二二年

四月十四日

Oxfam Hong Kong
樂施會

Oxfam Rice Event
樂施米疫境送暖 
大行動

Donation
捐款

7 July 2022
二零二二年

七月七日

Médecins Sans Frontières Hong Kong (MSF) 
香港無國界醫生

MSF Day 
無國界醫生日

Donation
捐款

11 August 2022
二零二二年

八月十一日

Orbis
奧比斯

Orbis Mooncake  
Charity Sale  
奧比斯中秋義賣

Charity product purchase
購買慈善產品

我們的環境（續）

我們的綠色採購常規
我們的採購常規可證明公司對環保的堅持。我

們購買電子及紙張產品支援業務運作時，而此

等產品在其生命週期中會對環境造成影響。因

此，我們已訂立綠色採購政策，規管我們於日

常營運中的購買常規。在綠色採購常規之外，

我們還在挑選供應商時增加了若干標準，例如

環保產品認證、公平貿易標簽和可持續發展聲明。

為節省成本，政策亦鼓勵僱員購買較少包裝及

更耐用的產品。

我們對社區的貢獻
科聯致力發展共融及關愛的社會，聚焦於人

體健康及環境領域。目標受眾為貧窮階層、

弱勢家庭兒童和殘障人士。誠如以下所載，

我們鼓勵僱員參與各項義工服務及慈善活 
動。
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我們的環境（續）

我們對社區的貢獻（續）

Date Organisers Event Contribution
日期 主辦機構 活動 貢獻

17 August 2022
二零二二年

八月十七日

The Community Chest of Hong Kong
香港公益金

Mooncake Charity Sale 
公益月餅

Charity product purchase
購買慈善產品

30 August 2022
二零二二年

八月三十日

Fu Hong Society
扶康會

Fu Hong Society  
Flag Day 
扶康會全港賣旗日

Donation
捐款

13 October 2022
二零二二年

十月十三日

Orbis
奧比斯

Orbis World Sight Day  
奧比斯世界視覺日

Donation
捐款

16 October 2022
二零二二年

十月十六日

Hong Kong Federation of Handicapped 
Youth
香港傷殘青年協會

健障行 Do nation, participated in the virtual and 
physical walkathon to experience the 
life of the disabled

捐 款，參與虛擬及實地競步，以體驗
殘障人士的生活

25 November 
2022
二零二二年

十一月二十五日

Children’s Thalassaemia Foundation  
地中海貧血兒童基金

Dress Red for 
Thalassaemia
地貧基因紅衣日

Donation
捐款

27 November 
2022
二零二二年

十一月二十七日

The Community Chest of Hong Kong
香港公益金

Green Low Carbon Day
綠色低碳日

Donation
捐款

2 December 2022
二零二二年

十二月二日

The Community Chest of Hong Kong
香港公益金

Love Teeth Day
公益愛牙日

Donation
捐款

OUR ENVIRONMENT (CONTINUED)

Our contribution to community (continued)



36

Environmental, Social and Governance Report 2022    Computer And Technologies Holdings Limited

36

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
環境、社會及管治報告（續）

OUR ENVIRONMENT (CONTINUED)

Awards and recognition
The Group has obtained and held the following major awards and 
certifications:

Year Organisers Awards
年份 主辦機構 獎項

Since 2015
自二零一五年起

The Hong Kong Council of Social Service 
香港社會服務聯會

Caring Company
商界展關懷

Since 2015
自二零一五年起

The Hong Kong General Chamber of Small 
and Medium Business
香港中小型企業總商會

Partner Employer Award
友商有良

Since 2017
自二零一七年起

Federation of Hong Kong Industries
香港工業總會

Industry Cares
工業獻愛心

Since 2018
自二零一八年起

Environmental Campaign Committee
環境運動委員會

Energywi$e Certificate
節能證書

Since 2018
自二零一八年起

Environmental Campaign Committee
環境運動委員會

Wastewi$e Certificate
減廢證書

Since 2018
自二零一八年起

Hong Kong Productivity Council
香港生產力促進局

Hong Kong Green Organisation
香港綠色機構

Since 2019
自二零一九年起

Hong Kong Productivity Council
香港生產力促進局

Happy Company
開心工作間

Since 2019
自二零一九年起

Environment Bureau and The Electrical and 
Mechanical Services Department
環境局及機電工程署

Energy Saving Charter and 4Ts Charter
節能約章及4T約章

Since 2020
自二零二零年起

Department  of  Heal th  and Advisory 
Committee on Mental Health
醫務衞生局及精神健康諮詢委員會

Mental Health Workplace Charter
精神健康職場約章

Since 2021
自二零二一年起

Hong Kong Quality Assurance Agency
香港品質保證局

Business Resilience and Community Contribution Awards
抗逆貢獻嘉許大獎

Since 2021
自二零二一年起

Hong Kong Quality Assurance Agency
香港品質保證局

Anti-Epidemic Hygiene Measures Certification Scheme 
衛生抗疫措施認證

我們的環境（續）

獎項及認可
本團已取得及持有以下主要獎項及證書：
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
環境、社會及管治報告（續）

Year Organisers Awards
年份 主辦機構 獎項

Since 2021
自二零二一年起

Green Council
環保促進會

Green Council Corporate Membership – Bronze Membership
企業會員計劃－銅級會員

2020 & 2022
二零二零年及

二零二二年

Occupational Safety & Health Council
職業安全健康局

Joyful workplace Occupational Health Award
好心情@健康工作間

2022
二零二二年

SocietyNext Foundation
社群創客基金

InnoESG Prize
InnoESG獎

2022
二零二二年

The Hong Kong General Chamber of Small 
and Medium Business
香港中小型企業總商會

Partner Employer Award
「增聘全職或兼職僱員」嘉許計劃

Future Directions
C&T is committed to furthering business excellence through dedicated 
efforts in ESG. In 2023, the Group will focus on two key areas: enhancing 
employee education and engagement to raise awareness on sustainability 
and improving the sustainability performance of our office assets and 
facilities. Through diverse initiatives and business solutions, we aim to make 
a meaningful contribution to building a sustainable society.

未來方向
科聯致力透過強化在環境、社會及管治方面的

工作，繼續發展卓越業務。二零二三年，本集

團將集中於兩個關鍵領域：加強僱員教育及參

與度，以提高對可持續發展的意識及改善我們

辧公室資產及設施的可持續表現。我們旨在透

過多元化的倡議及業務方案，為建設可持續發

展的社會作出貢獻。

OUR ENVIRONMENT (CONTINUED)

Awards and recognition (continued)

我們的環境（續）

獎項及認可（續）



38

Environmental, Social and Governance Report 2022    Computer And Technologies Holdings Limited

38

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
環境、社會及管治報告（續）

HKEX ESG GUIDE CONTENT INDEX

ESG Aspects 環境、社會及管治報告層面 Disclosed in 披露章節 Remarks 備 註

A. Environmental A. 環境

Aspect A1: Emissions 層面A1：排放物

General 
Disclosure
一般披露

Information on:
(a) the policies; and
(b) compliance with relevant laws and regulations 

that have a significant impact on the issuer
relating to air and greenhouse gas emissions, discharges 
into water and land, and generation of hazardous and 
non-hazardous waste.
有關廢氣及溫室氣體排放、向水及土地的排污、

有害及無害廢棄物的產生等的：

(a) 政策；及

(b) 遵守對發行人有重大影響的相關法律及規例

的資料。

Our relationship with the 
environment
我們與環境的關係

KPI A1.1
關鍵績效指標

A1.1

The types of emissions and respective emissions data.
排放物種類及相關排放數據。

Not material
不重大

C&T’s operation does not 
involve emission to air and 
discharge to water and land 
in significant quantities. 
Therefore, these figures are 
not disclosed.
科聯業務營運過程中並無

向空氣、水及土地大量排

放物質。因此我們並無披

露該數據。

KPI A1.2
關鍵績效指標

A1.2

Direct (Scope 1) and energy indirect (Scope 2) 
greenhouse gas emissions (in tonnes) and, where 
appropriate, intensity (e.g. per unit of production 
volume, per facility).
直接（範圍1）及能源間接（範圍2）溫室氣體排放量
（以噸計算）及（如適用）密度（如以每產量單位、每

項設施計算）。

Our efforts in improving 
environmental performance
我們致力改善環保表現

聯交所環境、社會及管治報告指引
索引
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
環境、社會及管治報告（續）

聯交所環境、社會及管治報告指引
索引（續）

ESG Aspects 環境、社會及管治報告層面 Disclosed in 披露章節 Remarks 備 註

KPI A1.3
關鍵績效指標

A1.3

Total hazardous waste produced (in tonnes) and, 
where appropriate, intensity (e.g. per unit of production 
volume, per facility).
所產生有害廢棄物總量（以噸計算）及（如適用）密

度（如以每產量單位、每項設施計算）。

Not material
不重大

C&T’s operation does not 
involve hazardous waste 
generation in significant 
quantities. Therefore, this 
figure is not disclosed.
科聯業務營運過程中並無

產生大量有害廢物。因此

我們並無披露該數據。

KPI A1.4
關鍵績效指標

A1.4

Total non-hazardous waste produced (in tonnes) and, 
where appropriate, intensity (e.g. per unit of production 
volume, per facility).
所產生無害廢棄物總量（以噸計算）及（如適用）密

度（如以每產量單位、每項設施計算）。

Not material
不重大

C&T’s operation does not 
involve non-hazardous waste 
generation in significant 
quantities. Therefore, this 
figure is not disclosed.
科聯業務營運過程中並無

產生大量無害廢物。因此

我們並無披露該數據。

KPI A1.5
關鍵績效指標

A1.5

Description of emission target(s) set and steps taken to 
achieve them.
描述所訂立的排放量目標及為達到有關目標所採

取的步驟。

Climate change
氣候變化

KPI A1.6
關鍵績效指標

A1.6

Description of how hazardous and non-hazardous 
wastes are handled, and a description of reduction 
target(s) set and steps taken to achieve them.
描述處理有害及無害廢棄物的方法，及描述所訂

立的減廢目標及為達到有關目標所採取的步驟。

ESG governance structure, 
commitment and strategy, 
our relationship with the 
environment, climate 
change and our efforts in 
improving environmental 
performance
環境、社會及管治架構、

承擔及策略、我們與環

境的關係、氣候變化及

我們致力改善環保表現

HKEX ESG GUIDE CONTENT INDEX (CONTINUED)
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
環境、社會及管治報告（續）

ESG Aspects 環境、社會及管治報告層面 Disclosed in 披露章節 Remarks 備 註

Aspect A2: Use of Resources 層面A2：資源使用

General 
Disclosure
一般披露

Policies on the efficient use of resources, including 
energy, water and other raw materials.
有效使用資源（包括能源、水及其他原材料）的政策。

Our environment
我們的環境

KPI A2.1
關鍵績效指標

A2.1

Direct and/or indirect energy consumption by type (e.g. 
electricity, gas or oil) in total (kWh in ’000s) and intensity 
(e.g. per unit of production volume, per facility).
按類型劃分的直接及╱或間接能源（如電、氣或油）

總耗量（以千個千瓦時計算）及密度（如以每產量單

位，每項設施計算）。

Our efforts in improving 
environmental performance
我們致力改善環保表現

KPI A2.2
關鍵績效指標

A2.2

Water consumption in total and intensity (e.g. per unit of 
production volume, per facility).
總耗水量及密度（如以每產量單位、每項設施計算）。

Not material
不重大

C&T’s operation does not 
involve consumption of 
water in significant quantities. 
Therefore, this figure is not 
disclosed.
科聯業務營運並無耗費大

量水資源。因此我們並無

披露該數據。

KPI A2.3
關鍵績效指標

A2.3

Description of energy use efficiency target(s) set and 
steps taken to achieve them.
描述所訂立的能源使用效益目標及為達到有關目

標所採取的步驟。

ESG governance structure, 
commitment and strategy 
and climate change
環境、社會及管治架構、

承擔及策略及氣候變化

KPI A2.4
關鍵績效指標

A2.4

Description of whether there is any issue in sourcing 
water that is fit for purpose, water efficiency target(s) set 
and steps taken to achieve them.
描述求取適用水源上可有任何問題，以及所訂立

的用水效益目標及為達到有關目標所採取的步驟。

Not material
不重大

C&T’s operation does not 
involve consumption of 
water in significant quantities. 
Therefore, this indicator is not 
disclosed.
科聯業務營運並無耗費大

量水資源。因此我們並無

披露該指標。

KPI A2.5
關鍵績效指標

A2.5

Total packaging material used for finished products (in 
tonnes) and, if applicable, with reference to per unit 
produced.
製成品所用包裝材料的總量（以噸計算）及（如適用）

每生產單位佔量。

Not material
不重大

As an IT services provider, C&T 
does not produce any finished 
products. For quantities of 
paper consumed, please refer 
to “Our efforts in improving 
environmental performance”.
作為資訊科技服務供應商，

科聯不生產任何成品。有

關內部耗費的紙張量，

請參閱「我們致力改善環

保表現」。

HKEX ESG GUIDE CONTENT INDEX (CONTINUED) 聯交所環境、社會及管治報告指引
索引（續）
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
環境、社會及管治報告（續）

聯交所環境、社會及管治報告指引
索引（續）

ESG Aspects 環境、社會及管治報告層面 Disclosed in 披露章節 Remarks 備 註

Aspect A3: The Environment and Natural Resources 層面A3：環境及天然資源

General 
Disclosure
一般披露

Policies on minimising the issuer’s significant impacts on 
the environment and natural resources.
減低發行人對環境及天然資源造成重大影響的政策。

Our relationship with the 
environment
我們與環境的關係

As an IT services provider, we 
consider our operation not 
impacting the environmental 
and natural resources 
significantly.
作為資訊科技服務供應商，

我們認為本公司營運對環

境及天然資源並無造成重

大影響。

KPI A3.1
關鍵績效指標

A3.1

Description of the significant impacts of activities on 
the environment and natural resources and the actions 
taken to manage them.
描述業務活動對環境及天然資源的重大影響及已

採取管理有關影響的行動。

Not material
不重大

As an IT services provider, we 
consider our operation not 
impacting the environmental 
and natural resources 
significantly.
作為資訊科技服務供應商，

我們認為本公司營運對環

境及天然資源並無造成重

大影響。

Aspect A4: Climate Change 層面A4：氣候變化

General 
Disclosure
一般披露

Policies on identification and mitigation of significant 
climate-related issues which have impacted, and those 
which may impact, the issuer.
識別及應對已經及可能會對發行人產生影響的重

大氣候相關事宜的政策。

Climate change
氣候變化

KPI A4.1
關鍵績效指標

A4.1

Description of the significant climate-related issues 
which have impacted, and those which may impact, the 
issuer, and the actions taken to manage them.
描述已經及可能會對發行人產生影響的重大氣候

相關事宜，及應對行動。

Climate change
氣候變化

HKEX ESG GUIDE CONTENT INDEX (CONTINUED)
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
環境、社會及管治報告（續）

ESG Aspects 環境、社會及管治報告層面 Disclosed in 披露章節 Remarks 備 註

B. Social B.社會

Aspect B1: Employment 層面B1：僱傭

General 
Disclosure
一般披露

Information on:
(a) the policies; and
(b) compliance with relevant laws and regulations 

that have a significant impact on the issuer
relating to compensation and dismissal, recruitment 
and promotion, working hours, rest periods, equal 
opportunity, diversity, anti-discrimination, and other 
benefits and welfare.
有關薪酬及解僱、招聘及晉升、工作時數、假期、

平等機會、多元化、反歧視以及其他待遇及福利的：

(a) 政策；及

(b) 遵守對發行人有重大影響的相關法律及規例

的資料。

Our talent
我們的人才

KPI B1.1
關鍵績效指標

B1.1

Total workforce by gender, employment type (for 
example, full- or part-time), age group and geographical 
region.
按性別、僱傭類型（如全職或兼職）、年齡組別及

地區劃分的僱員總數。

Diversity and inclusiveness
多元化與包容性

KPI B1.2
關鍵績效指標

B1.2

Employee turnover rate by gender, age group and 
geographical region.
按性別、年齡組別及地區劃分的僱員流失比率。

Diversity and inclusiveness
多元化與包容性

聯交所環境、社會及管治報告指引
索引（續）

HKEX ESG GUIDE CONTENT INDEX (CONTINUED)
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
環境、社會及管治報告（續）

聯交所環境、社會及管治報告指引
索引（續）

ESG Aspects 環境、社會及管治報告層面 Disclosed in 披露章節 Remarks 備 註

Aspect B2: Health and Safety 層面B2：健康與安全

General 
Disclosure
一般披露

Information on:
(a) the policies; and
(b) compliance with relevant laws and regulations 

that have a significant impact on the issuer
relating to providing a safe working environment and 
protecting employees from occupational hazards.
有關提供安全工作環境及保障僱員避免職業性危

害的：

(a) 政策；及

(b) 遵守對發行人有重大影響的相關法律及規例

的資料。

Promoting employee health 
and well-being
提升僱員健康及福祉

KPI B2.1
關鍵績效指標

B2.1

Number and rate of work-related fatalities occurred in 
each of the past three years including the reporting year.
過去三年（包括報告年度）每年因工亡故的人數及

比率。

Promoting employee health 
and well-being
提升僱員健康及福祉

KPI B2.2
關鍵績效指標

B2.2

Lost days due to work injury.
因工傷損失工作日數。

Promoting employee health 
and well-being
提升僱員健康及福祉

KPI B2.3
關鍵績效指標

B2.3

Description of occupational health and safety measures 
adopted, and how they are implemented and monitored.
描述所採納的職業健康與安全措施，以及相關執

行及監察方法。

Promoting employee health 
and well-being
提升僱員健康及福祉

Aspect B3: Development and Training 層面B3：發展及培訓

General 
Disclosure
一般披露

Policies on improving employees’ knowledge and skills 
for discharging duties at work. Description of training 
activities.
有關提升僱員履行工作職責的知識及技能的政策。

描述培訓活動。

Developing talent
人才發展

KPI B3.1
關鍵績效指標

B3.1

The percentage of employees trained by gender and 
employee category (e.g. senior management, middle 
management).
按性別及僱員類別劃分（如高級管理層，中級管理

層）的受訓僱員百分比。

Developing talent
人才發展

KPI B3.2
關鍵績效指標

B3.2

The average training hours completed per employee by 
gender and employee category.
按性別及僱員類別劃分，每名僱員完成受訓的平

均時數。

Developing talent
人才發展

HKEX ESG GUIDE CONTENT INDEX (CONTINUED)
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
環境、社會及管治報告（續）

ESG Aspects 環境、社會及管治報告層面 Disclosed in 披露章節 Remarks 備 註

Aspect B4: Labour Standards 層面B4：勞工準則

General 
Disclosure
一般披露

Information on:
(a) the policies; and
(b) compliance with relevant laws and regulations 

that have a significant impact on the issuer
relating to preventing child and forced labour.
有關防止童工及強制勞工的：

(a) 政策；及

(b) 遵守對發行人有重大影響的相關法律及規例

的資料。

Being an employer of choice
成為卓越的僱主

As an IT services provider, we 
mainly employ talents who 
have specific qualifications 
and work experience. We 
consider the risk in engaging 
child and forced labor is very 
low.
為資訊科技服務供應商，

我們主要聘用具備特定資

歷及相關工作經驗的人才。

我們認為僱傭童工及強制

勞工的風險非常低。

KPI B4.1
關鍵績效指標

B4.1

Description of measures to review employment practices 
to avoid child and forced labour.
描述檢討招聘慣例的措施以避免童工及強制勞工。

Low risk
低風險

See remark for KPI B4 “General 
Disclosure”.
見關鍵績效指標B4「一般
披露」備註。

KPI B4.2
關鍵績效指標

B4.2

Description of steps taken to eliminate such practices 
when discovered. 
描述在發現違規情況時消除有關情況所採取的步驟。

Low risk
低風險

See remark for KPI B4 “General 
Disclosure”.
見關鍵績效指標B4「一般
披露」備註。

Aspect B5: Supply Chain Management 層面B5：供應鏈管理

General 
Disclosure
一般披露

Policies on managing environmental and social risks of 
the supply chain.
管理供應鏈的環境及社會風險政策。

Supply chain management
供應鏈管理

KPI B5.1
關鍵績效指標

B5.1

Number of suppliers by geographical region.
按地區劃分的供應商數目。

Supply chain management
供應鏈管理

KPI B5.2
關鍵績效指標

B5.2

Description of practices relating to engaging suppliers, 
number of suppliers where the practices are being 
implemented, how they are implemented and 
monitored.
描述有關聘用供應商的慣例，向其執行有關慣例

的供應商數目、以及有關慣例的執行及監察方法。

Supply chain management
供應鏈管理

聯交所環境、社會及管治報告指引
索引（續）

HKEX ESG GUIDE CONTENT INDEX (CONTINUED)
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
環境、社會及管治報告（續）

聯交所環境、社會及管治報告指引
索引（續）

ESG Aspects 環境、社會及管治報告層面 Disclosed in 披露章節 Remarks 備 註

KPI B5.3
關鍵績效指標

B5.3

Description of practices used to identify environmental 
and social risks along the supply chain, and how they are 
implemented and monitored.
描述有關識別供應鏈每個環節的環境及社會風險

的慣例，以及相關執行及監察方法。

Supply chain management
供應鏈管理

KPI B5.4
關鍵績效指標

B5.4

Description of practices used to promote 
environmentally preferable products and services when 
selecting suppliers, and how they are implemented and 
monitored.
描述在揀選供應商時促使多用環保產品及服務的

慣例，以及相關執行及監察方法。

Supply chain management
供應鏈管理

Aspect B6: Product Responsibility 層面B6：產品責任

General 
Disclosure
一般披露

Information on:
(a) the policies; and
(b) compliance with relevant laws and regulations 

that have a significant impact on the issuer
relating to health and safety, advertising, labelling 
and privacy matters relating to products and services 
provided and methods of redress.
有關所提供產品和服務的健康與安全、廣告、標

籤及私隱事宜以及補救方法的：

(a) 政策；及

(b) 遵守對發行人有重大影響的相關法律及規例

的資料。

Continuous improvement in 
quality service
優質服務的持續改進

KPI B6.1
關鍵績效指標

B6.1

Percentage of total products sold or shipped subject to 
recalls for safety and health reasons.
已售或已運送產品總數中因安全與健康理由而須

回收的百分比

Not applicable
不適用

As an IT services provider, 
C&T does not produce any 
tangible products, and the 
software products in general 
do not exert any control 
over hardwares that can 
pose safety and healthy 
consequence. This indicator is 
therefore not applicable.
作為資訊科技服務供應商，

科聯不生產任何有形產品，

且軟件產品一般並不能對

可能造成安全與健康影響

的硬件進行任何控制。因

此該指標不適用。

HKEX ESG GUIDE CONTENT INDEX (CONTINUED)
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
環境、社會及管治報告（續）

ESG Aspects 環境、社會及管治報告層面 Disclosed in 披露章節 Remarks 備 註

KPI B6.2
關鍵績效指標

B6.2

Number of products and service related complaints 
received and how they are dealt with.
接獲關於產品及服務的投訴數目以及應對方法。

Continuous improvement in 
quality service
優質服務的持續改進

Number of written products 
and service related 
complaints is 1
接獲書面關於產品及服務

的投訴數目：1

KPI B6.3
關鍵績效指標

B6.3

Description of practices relating to observing and 
protecting intellectual property rights.
描述與維護及保障知識產權有關的慣例。

Protecting IP rights, data 
privacy and cybersecurity
保護知識產權、資料私

隱及網絡安全

KPI B6.4
關鍵績效指標

B6.4

Description of quality assurance process and recall 
procedures.
描述質量檢定過程及產品回收程序。

Continuous improvement in 
quality service
優質服務的持續改進

KPI B6.5
關鍵績效指標

B6.5

Description of consumer data protection and privacy 
policies, and how they are implemented and monitored.
描述消費者資料保障及私隱政策，以及相關執行

及監察方法。

Protecting IP rights, data 
privacy and cybersecurity
保護知識產權、資料私

隱及網絡安全

Aspect B7: Anti-corruption 層面B7：反貪污

General 
Disclosure
一般披露

Information on:
(a) the policies; and
(b) compliance with relevant laws and regulations 

that have a significant impact on the issuer
relating to bribery, extortion, fraud and money 
laundering.
有關防止賄賂、勒索、欺詐及洗黑錢的：

(a) 政策；及

(b) 遵守對發行人有重大影響的相關法律及規例

的資料。

Upholding ethical conduct
秉持道德操守

KPI B7.1
關鍵績效指標

B7.1

Number of concluded legal cases regarding corrupt 
practices brought against the issuer or its employees 
during the reporting period and the outcomes of the 
cases.
於報告期內對發行人或其僱員提出並已審結的貪

污訴訟案件的數目及訴訟結果。

Upholding ethical conduct
秉持道德操守

HKEX ESG GUIDE CONTENT INDEX (CONTINUED) 聯交所環境、社會及管治報告指引
索引（續）
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
環境、社會及管治報告（續）

聯交所環境、社會及管治報告指引
索引（續）

ESG Aspects 環境、社會及管治報告層面 Disclosed in 披露章節 Remarks 備 註

KPI B7.2
關鍵績效指標

B7.2

Description of preventive measures and whistle-blowing 
procedures, and how they are implemented and 
monitored.
描述防範措施及舉報程序，以及相關執行及監察

方法。

Upholding ethical conduct
秉持道德操守

KPI B7.3
關鍵績效指標

B7.3

Description of anti-corruption training provided to 
directors and staff.
描述向董事及員工提供的反貪污培訓。

Upholding ethical conduct
秉持道德操守

Aspect B8: Community Investment 層面B8：社區投資

General 
Disclosure
一般披露

Policies on community engagement to understand the 
needs of the communities where the issuer operates 
and to ensure its activities take into consideration the 
communities’ interests.
有關以社區參與來了解營運所在社區需要和確保

其業務活動會考慮社區利益的政策。

Our contribution to 
community
我們對社區的貢獻

KPI B8.1
關鍵績效指標

B8.1

Focus areas of contribution (e.g. education, 
environmental concerns, labour needs, health, culture, 
sport).
專注貢獻範疇（如教育、環境問題、勞工需求、健康、

文化、運動）。

Our contribution to 
community
我們對社區的貢獻

KPI B8.2
關鍵績效指標

B8.2

Resources contributed (e.g. money or time) to the focus 
area.
在專注範疇所動用資源（如金錢或時間）。

Our contribution to 
community
我們對社區的貢獻

HKEX ESG GUIDE CONTENT INDEX (CONTINUED)
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